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2024 Action Plan Element 

of the 
2020-2024 Consolidated Plan 

Executive Summary  

AP-05 Executive Summary - 91.200(c), 91.220(b) 
1. Introduction 

The DuPage County Consortium includes DuPage County and the municipalities of Downers Grove, 
Naperville, and Wheaton. These three municipalities are identified separately as individual members 
due to their status as entitlement grantees under the CDBG program. Wheaton and Downers Grove are 
joint recipients with DuPage County and Naperville is a Metropolitan Entitlement City with its own CDBG 
allocation. All or part of 36 other municipalities are included within DuPage County's borders. 28 of 
these municipalities work closely with the County as part of the DuPage Community Development 
Commission (CDC). Figure ES-1 depicts the boundaries of the DuPage County Consortium, reflecting the 
portions of Naperville and Woodridge that are outside of DuPage County. These two towns have chosen 
to include their Will County areas as part of the DuPage County Consortium. 

In the second half of 2019 the DuPage County Consortium developed a five-year Consolidated Plan 
(ConPlan) to integrate the planning efforts for three County-managed federal programs that focus on 
the housing and community development needs of low- and moderate-income persons. These programs 
are the Community Development Block Grant (CDBG) program, the HOME Investment Partnerships 
(HOME) program, and the Emergency Solutions Grant (ESG) program. Additionally, the County received 
$31,526,000 in Community Development Block Grant Disaster-Recovery (CDBG-DR) funds due to a 
presidentially declared disaster in April 2013.  All CDBG-DR funds have been obligated and projects are 
complete.  The County is working to closeout its CDBG-DR grant. The ConPlan can be viewed at 
www.dupageco.org/cdc. 
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The ConPlan does not consolidate these programs into one program. They are separate programs with 
separate regulations, but they all have the same starting date. The ConPlan views them as interrelated 
resources dealing with interrelated problems.  This document summarizes housing needs, homeless 
needs, and non-housing community development needs, such as public services and infrastructure. It 
also prioritizes those needs and identifies strategies that the CDC will utilize to meet those needs over a 
5-year period. Any questions or comments regarding this plan should be directed to: 

DuPage County Community Development Commission 

421 N. County Farm Rd, Room 2-800, Wheaton, IL 60187 

630 407-6600 / communitydev@dupageco.org 

The CDC was established in 1975 and has had primary responsibilities for establishing policies for the 
CDBG, HOME, and ESG programs.  The CDC is made up of 18 County government representatives 
(essentially the County Board) and representatives of 28 municipalities. These municipalities are those 
that have signed an intergovernmental agreement with DuPage County for the purpose of sharing 
responsibility for the CDBG program. This Commission has had primary responsibility for establishing the 
policies for the CDBG program since it began in 1975. 

 The CDC Executive Committee is the lead agency for the ConPlan.  The Committee includes 12 
representatives that are elected by the full CDC membership. The majority membership alternates each 
year between municipal and County representatives. 

Introduction Continued 

The most active of the policy groups is the CDC Executive Committee.  The full CDC generally meets once 
a year to elect the Executive Committee and officers. The HOME Advisory Group advises the County 
directly on the use of HOME dollars for affordable housing financing.  The choice of the Executive 
Committee as lead agency for the ConPlan is based on its central role as; (a) the working committee for 
the CDC; and (b) the core group for the HOME Advisory Group, which adds a representative from 
Naperville when taking action. 
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DuPage County Consortium Area 
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CDC Hierarchy 

2. Summarize the objectives and outcomes identified in the Plan   

This could be a restatement of items, or a table listed elsewhere in the plan or a reference to 
another location. It may also contain any essential items from the housing and homeless 
needs assessment, the housing market analysis or the strategic plan. 

The 2024 Action Plan is an important part of the ConPlan. The composition of CDBG and ESG projects for 
the 2024 action plan are based on competitive application rounds. In 2019, the CDC requested 3 years of 
funding applications to cover program years 2020, 2021, & 2022. With some projects being fast tracked 
or cancelled, the CDC solicited for three years of neighborhood investment applications in the fall of 
2021. Lastly, public service and ESG applications to be awarded in PYs 2023 and 2024 were requested in 
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fall of 2022. CDC has selected projects for the 2024 program year based on the submitted applications 
which have been reviewed and competitively scored.   
  
The below table shows the estimated funds expected to be available in and included in the 2024 Action 
Plan: 

SUMMARY OF DISTRIBUTION OF FUNDING BY NEED: 
The Action Plan outlines several types of housing and community development needs. 
1. Decent Housing: These needs include rehabilitation of owner-occupied housing and new construction 
and/or rehabilitation of affordable rental units. 

2. Municipal Infrastructure: These needs include infrastructure improvements benefiting low-moderate 
income neighborhoods, persons, or households. 

3. Non-Profit Capital Improvements: These needs include capital improvements of public facilities 
assisting low-moderate income persons and special needs facilities.  Those served may include seniors, 
victims of domestic violence, persons with substance abuse issues, persons with developmental 
disabilities, persons with physical disabilities, and persons with severe mental illness. 

4. Homeless and Homeless Prevention Needs: Funds will be used for all points on the Continuum of Care 
for persons who are homeless including prevention of homelessness, emergency shelters, and 
transitional housing. Most funds are for operating programs, but some direct emergency assistance is 
provided in the form of rent, utility payments, or other eligible direct emergency assistance. 

5. Public Service Needs: Targeted public service assistance will be provided for programs that address 
providing emergency shelter, providing legal assistance to support the homeless or those at risk of 
homelessness, providing financial resources to homeless or those at risk of homelessness, providing 
foreclosure prevention, or providing support for Tenant-Based Rental Assistance (TBRA) administration 
for homeless and those at risk of homelessness. 

6. Remaining funds will be programmed to administration, planning and fair housing activities. 
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2024 Grant Specific Estimates 

3. Evaluation of past performance  

This is an evaluation of past performance that helped lead the grantee to choose its goals or 
projects. 

The DuPage Consortium consistently performs well in the administration of the grant programs covered 
in this plan.  HUD reports outlining DuPage’s compliance and performance relative to peer groups 
identify DuPage as a well-managed program.  HUD’s most recent Year End Review concluded DuPage 
County’s CDBG, HOME, and ESG activities are consistent with its Consolidated Plan and in compliance 
with the Statutes and operating regulations.  DuPage County has the continuing capacity to administer 
Consolidated Plan-covered programs.  One hundred percent of DuPage‘s CDBG funds since the 
beginning of DuPage’s participation have been used to benefit low and moderate-income individuals.  

Details of past performance can be found in the Consolidated Annual Performance Evaluation Report 
(CAPER). 

4. Summary of Citizen Participation Process and consultation process  
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Summary from citizen participation section of plan. 

The laws that created the CDBG, HOME, and ESG programs state that the primary purpose of the 
programs covered by the Consolidated Plan is to improve communities by providing: decent housing, a 
suitable living environment, and growing economic opportunities for low- and moderate-income 
households in DuPage County. Since low to moderate income households are the target of these funds it 
is important to involve these households. 

The CDC will follow its Citizen Participation Plan, which includes: 

Public hearings to be held for all projects that are seeking CDBG funding to gain citizen’s input.  This 
includes municipal applicants, non-municipal capital applicants, and public service applicants.  The 
public hearings completed by municipal applicants, non-municipal capital applicants, and public service 
applicants took place in late 2019 for the 2020-2022 CDBG funding round.  Additional public hearings 
were held by municipal partners in the fall of 2021 for the 2022-2024 CDBG funding round.  Public 
hearings were completed by public service and ESG applicants in fall or 2022 for the 2023-2024 CDBG 
and ESG funding round.   

A HUD-required County public hearing is scheduled for 01/17/2024 and will be held in person at 421 N 
County Farm Road, Room 3-500a, Wheaton, IL  60187.  This will occur before final action by the County 
Board.  Copies of the draft plan are made available in municipal buildings and public libraries throughout 
the consortium area.  Notification will be published in the Daily Herald on 12/29/2023, a general 
circulation newspaper in the DuPage Consortium area. 

The public comment periods are as follows: 

For the draft Action Plan, the CDC requires a 30-day comment period, unless otherwise specified under 
the pertinent Federal regulation.  The comment period will commence with the 01/02/2024 notification 
and be completed on 02/02/2024 prior to the County Board's final action on the Plan.  Notice of this 
comment period is done simultaneously with the notice of the public hearings on the draft Action Plan 
and uses the same methods.  Any substantial amendments to the Action Plan or ConPlan are subject to 
a public hearing. 

For the Consolidated Annual Performance and Evaluation Report (CAPER), the CDC requires a 15-day 
comment period, unless otherwise specified under the pertinent Federal regulation, prior to submitting 
it to HUD.   Notification is published in a newspaper of general circulation in the DuPage Consortium 
area.  The County conducts a public hearing during the public comment period. 

Additional comments are solicited on the activities undertaken with CDBG, HOME, and ESG funds 
through the Environmental Review Record process.  Notification and comment periods are in 
accordance with CFR Part 58. 
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Portions of the ConPlan may undergo changes before a complete revision is officially adopted.  These 
Changes may take the form of policy changes of the DuPage Community Development Commission or 
changes in the specific activities to be implemented with CDBG, HOME, or ESG funds.  In accordance 
with the DuPage County Citizen Participation Plan, changes that will require public hearing and 
comment are: (a) modifications to the list of proposed activities affecting at least 25% of the federal 
funds subject to the ConPlan; and (b) changes in use of Community Development Block Grant (CDBG) 
program funds from one eligible activity to another (24 CFR 91.105(c)). 

 

Responses to Comments and Complaints 

RESPONSES TO COMMENTS 

It is the policy of the CDC that all comments directed to the Consolidated Plan or the annual 
performance report that are received during public hearings and designated comment periods shall be 
responded to in writing within the document.  Comments will be summarized in the document followed 
by responses. 

RESPONSES TO COMPLAINTS 

Any written complaints regarding the Consolidated Plan, CAPER, or individual activities undertaken by 
DuPage County's CDBG, HOME, or ESG programs shall be responded to in writing. It is the policy of the 
CDC to respond within 15 working days of receipt of the complaint whenever possible. If the complaint 
involves a policy issue requiring deliberation of one or more policy groups, the individual submitting the 
complaint shall be notified of this fact within 15 days. The issue will be brought to the attention of the 
appropriate policy group at the next available meeting, and a response will be developed after their 
consideration. 

  

Citizen Participation Plan - Additional Information 

In accordance with the DuPage County Citizen Participation Plan, in emergent situations where public 
meetings are not allowable or feasible, a virtual public hearing may be held that allows questions in real 
time with answers coming directly from the members of the organization conducting the public hearing. 

 

 

5. Summary of public comments 
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This could be a brief narrative summary or reference an attached document from the Citizen 
Participation section of the Con Plan. 

Comments received during the public comment period and responses to public comments will be shared 
here.  

6. Summary of comments or views not accepted and the reasons for not accepting them 

This section will be updated after the public comment period ends. 

7. Summary 

DuPage County, through its Community Development Commission, continues to strive to address the 
issues facing County residents in an ever-changing environment.  The goal of the Commission is to 
allocate funding to projects that meet the highest priority based on surveys from villages, cities, 
agencies, and residents throughout the County of DuPage.  Each request for funding will be scored 
equally through a rigorous application period to determine the best applications for awarding grants and 
/ or loans.  The County will also work to meet the requirements set forth by HUD to administer the grant 
funding in the most efficient and transparent methods.  DuPage County consulted with appropriate 
stakeholders in preparation of this Consolidated Plan and followed its Citizen Participation Plan in 
presenting this Action Plan. 

The County also continues to encourage Minority Business Enterprise (MBE) and Women Business 
Enterprise (WBE) participation in all programs covered by this Consolidated Plan. The County maintains 
a list of certified MBE / WBE contractors on our website, 
https://www.dupagecounty.gov/government/departments/community_services/municipalities_and_no
n-profits/community_development_commission/minority_and_women_contractors.php, which is 
updated throughout the year and all participants are re-certified annually. Bid specifications and 
advertisements utilized by subgrantees, subrecipients, and developers include language encouraging 
MBE / WBE participation.  Likewise, the MBE / WBE list is provided to subgrantees, subrecipients, and 
developers prior to soliciting bids so that any companies on the list that provide the work being solicited 
are alerted to the opportunity to bid on the work. 

Historically, the CDC has responded to changing conditions and needs of its community development 
partners. Changes to its application and selection process occur in order to emphasize a direct 
connection between activities funded and achievement of Consolidated Plan goals. This emphasis 
promotes measurement of outcomes of activities, and priorities are placed on activities that best 
achieve measurable movement toward ConPlan goals. To support this effort, the consortium will 
continue to: analyze and present changes in trends in housing and community development needs to 
policy makers; evaluate the effectiveness of local organizations in implementing recommended 
strategies; improve methods of measuring the outcomes of activities funded by the consortium’s 
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housing and community development programs, and recommend modifications that should be made in 
implementation strategies.  
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PR-05 Lead & Responsible Agencies - 91.200(b) 
1. Agency/entity responsible for preparing/administering the Consolidated Plan 

The following are the agencies/entities responsible for preparing the Consolidated Plan and those responsible for administration of 
each grant program and funding source. 

Agency Role Name Department/Agency 
Lead  Agency DUPAGE COUNTY   
CDBG Administrator DUPAGE COUNTY Department of Community Services 
HOPWA Administrator  N/A N/A 
HOME Administrator DUPAGE COUNTY Department of Community Services 
ESG Administrator DUPAGE COUNTY Department of Community Services 
HOPWA-C Administrator N/A N/A 

Table 1 – Responsible Agencies 
 
Narrative 

The DuPage County Consortium includes DuPage County and the municipalities of Downers Grove, Naperville, and Wheaton. Although these 
three municipalities are identified separately as individual members (due to their status as entitlement grantees under the 
Community Development Block Grant program – Wheaton and Downers Grove as joint recipients with DuPage County and Naperville as a 
Metropolitan Entitlement City with its own CDBG allocation), all or part of 36 other municipalities are included within DuPage County's 
borders.  28 of these municipalities work closely with the County as part of the DuPage Community Development Commission (CDC).  

The lead agency, and most active of the policy groups, for the development of the Consolidated Plan is the Executive Committee of the DuPage 
Community Development Commission (CDC).  The CDC is made up of 18 County government representatives (essentially the County Board) and 
representatives of 28 municipalities. These municipalities are those that have signed an intergovernmental agreement with DuPage County for 
the purpose of sharing responsibility for the CDBG program.  This Commission has had primary responsibility for establishing the policies for the 
CDBG program since it began in 1975.  The HOME Advisory Group advises the County directly on the use of HOME dollars for affordable housing 
financing. 
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Consolidated Plan Public Contact Information 

The Community Development Commission encourages public comment and offers transparency to the greatest extent possible for each 
grant.  The Commission provides numerous ways listed below to access information and all questions or comments regarding each grant covered 
by this plan should be sent to: 

DuPage County Community Development Commission 

421 North County Farm Road, Room 2-800, Wheaton, Illinois 60187 

(630) 407-6600 / communitydev@dupageco.org 

Access to Records  

In accordance with the Freedom of Information Act, records are open to the public.  Any person wishing to view the records associated with the 
CDBG, HOME, CDBG-DR or ESG program may arrange to do so, and copies will be made available in accordance with applicable Freedom of 
Information requirements. 

Access to Meetings  

All meetings of the CDC, the CDC Executive Committee, the HOME Advisory Group, and any special committees created by these groups are 
subject to the Open Meetings Act.  Therefore, notification and reporting requirements apply any time a majority of a quorum of any of these 
groups assembles to discuss the business of the CDC.  It is also the policy of the CDC to notify organizations who would be directly affected by a 
policy issue scheduled for consideration by one of the CDC’s policy groups. 

Technical Assistance 

To encourage participation in its programs by organizations who may wish to apply for funds, the CDC provides the following technical 
assistance.  
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Mandatory CDBG / ESG Pre-application Meetings:  Any organization intending to apply for CDBG or ESG funds is required to attend a pre-
application meeting to review the application process.  Access to the online application is provided to Applicants after attendance at the 
mandatory pre-application meeting. The online application has scoring criteria built in so that applicants are aware of how the application will be 
scored. 

One-on-One Pre-Application Consultations:  In addition to the mandatory CDBG / ESG meetings, staff is available to meet as many times as 
necessary with any public or private organization interested in the annual CDBG, HOME or ESG programs, as well as program funding provided 
outside of annual allocations, including but not limited to CDBG-DR, ESG-CV, and CDBG-CV.  The purpose of these consultations is to give specific 
advice that will enhance the applicant's probability of success in obtaining funds and to achieve their housing or community development goals.  

Data:  DuPage County maintains census and other data useful for grant preparation and it is routinely made available to applicants to the CDC's 
programs.  Low- and moderate-income data and maps provided by HUD are posted on the CDC’s website. 
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AP-10 Consultation - 91.100, 91.200(b), 91.215(l) 
1. Introduction 

The County provides the opportunity for each municipality, township, non-profit agency and all 
participants in the Continuum of Care to provide input to identify needs and priorities of the 
Consolidated Plan. Likewise, citizens are given the opportunity to advise the County concerning their 
needs and priorities. The County employed three mechanisms to solicit this information public hearings, 
focus groups, and survey instruments with specific, consistent questions. 

Provide a concise summary of the jurisdiction’s activities to enhance coordination between 
public and assisted housing providers and private and governmental health, mental health 
and service agencies (91.215(l)). 

DuPage County does not have providers of public housing, but a significant number of assisted units are 
provided through the Continuum of Care programs and/or by agencies that participate in the Continuum 
of Care. Because DuPage County serves as the lead agency for the Continuum of Care, the County strives 
to coordinate the efforts of essential county-wide networks and coalitions by participating in each: a) 
with leadership and oversight roles, b) gathering the specific identified priority needs, strategies, and 
funding opportunities, c) putting forth an objective view of performance, and finally, d) sharing the 
knowledge to inform the planning of diverse providers within DuPage County. This allows DuPage 
County to coordinate efforts to achieve a collective impact on priority needs and policy using focused 
strategies. 

Through the Continuum of Care and through its own funding processes, assisted housing providers, 
health, mental health, and service agencies are encouraged to coordinate and collaborate and 
duplication of services is evaluated. One example of such efforts through the Continuum of Care is the 
stationing of a DuPage County Health Department staff member at the DuPage PADS Service Center as a 
way of building trust so that homeless persons with mental health issues will be willing to accept a 
housing unit provided by the Health Department. 

DuPage County continues to coordinate and collaborate through active participation in Impact DuPage. 
Impact DuPage, which was spearheaded by the DuPage County Health Department, is a group of 
community leaders and organizations working to determine community needs and priorities that will 
improve the well-being of the DuPage County community. Impact DuPage partners are engaging DuPage 
County residents and service providers in several assessment activities to determine community needs. 
Two of the key goals established are to anticipate and manage change through centralized data 
collection and analysis, and to leverage local funding to strategically and collaboratively address 
priorities. Impact DuPage goals were created with the intention of building on previous collaborative 
successes and lessons learned. Data is in format through a website funded by the Health Department. 
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Describe coordination with the Continuum of Care and efforts to address the needs of 
homeless persons (particularly chronically homeless individuals and families, families with 
children, veterans, and unaccompanied youth) and persons at risk of homelessness. 

DuPage County responds to the needs of homeless persons through coordination and communication 
with CoC projects such as emergency shelters, domestic violence agencies, transitional housing 
programs, youth serving organizations, Veterans agencies, street outreach to persons and families 
experiencing chronic homelessness, and within the homeless prevention provider community. As part of 
the CoC Coordinated Entry System, the CoC provides information regarding access points for emergency 
housing assistance to health care programs including mental health, hospitals, substance use disorder 
treatment centers, and health clinics. DuPage County CoC homelessness prevention and rapid rehousing 
agencies, emergency shelters, street outreach staff, domestic violence shelters, transitional housing 
programs, case managers and counselors explore and assess each client’s situation, referring and linking 
to resources for further assistance as needed.  The DuPage Continuum of Care responds to changing 
needs.  As an example, the COVID-19 pandemic changed the emergency shelter environment in the 
county and so several Continuum of Care partners pivoted to utilizing hotels for emergency 
shelter.  Information was shared with the CoC and coordination occurred where possible.  The model 
proved successful and the county, with the support of CDBG-CV funds, provided grant funding to acquire 
the hotel to be utilized as a permanent interim housing center. 

 

Describe consultation with the Continuum(s) of Care that serves the jurisdiction’s area in 
determining how to allocate ESG funds, develop performance standards for and evaluate 
outcomes of projects and activities assisted by ESG funds, and develop funding, policies and 
procedures for the operation and administration of HMIS 

As lead agency for the CoC, DuPage County Community Services provides coordination, communication 
and consultation between ESG, CDBG, and CoC funding, as well as coordination with the DuPage County 
CoC as to priority needs and policy. The CoC has established and operates a coordinated assessment 
system that provides an initial, comprehensive assessment of the needs of individuals and families for 
housing and services and each ESG recipient or subrecipient works with the CoC to ensure the screening, 
assessment, and referral of program participants are consistent with ESG written standards required 
under 576.400(e). As ESG recipients and subrecipients are required to use the CoCs coordinated entry 
process, the consultation requirement for the CoC is intended to ensure the coordinated entry design 
meets the needs of all ESG program funded projects. The CoC has established written standards for ESG 
recipients and subrecipients for providing assistance with ESG Program funds. ESG recipients and the 
DuPage County CoC coordinate to develop performance standards for evaluating effectiveness of ESG 
program funded activities and the CoC incorporates this process for consulting ESG recipient in their 
governance charter. The CoC evaluates outcomes of projects funded under the ESG program and the 
CoC program and reports such evaluations to HUD in the fashion and format as required by HUD. ESG 
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funds are awarded by DuPage County through its Community Services Department after consultation 
with the CoC on the criteria for funding and recommendation by the Grants Funding Committee on 
proposed awards. Recommendations of the Grants Funding Committee are then sent to the Leadership 
Committee for final approval. DuPage County Community Services is the designated HMIS lead 
responsible for managing the HMIS; reviewing, revising, and approving a security plan, a privacy plan, 
and a data quality plan for the HMIS. The CoC provides information, including providing data from the 
HMIS, to assist with evaluating ESG activities within the context of broader system performance to 
inform subsequent ESG funding allocations. 

2. Agencies, groups, organizations and others who participated in the process and 
consultations 
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Table 2 – Agencies, groups, organizations who participated 

1 Agency/Group/Organization VILLAGE OF GLENDALE HEIGHTS 

Agency/Group/Organization Type Other government - Local 

What section of the Plan was addressed by 
Consultation? 

Non-Homeless Special Needs 
Economic Development 
Infrastructure Needs 

Briefly describe how the Agency/Group/Organization 
was consulted. What are the anticipated outcomes of 
the consultation or areas for improved coordination? 

Participation in Municipal Needs Survey. Anticipated areas for improved 
coordination include: a comprehensive view of the County infrastructure needs, 
funding estimates toward meeting those needs, and local government 
readiness to participate in projects. 

2 Agency/Group/Organization Village of Willowbrook 

Agency/Group/Organization Type Other government - Local 

What section of the Plan was addressed by 
Consultation? 

Economic Development 
Infrastructure Needs 

Briefly describe how the Agency/Group/Organization 
was consulted. What are the anticipated outcomes of 
the consultation or areas for improved coordination? 

Participation in Municipal Needs Survey. Anticipated areas for improved 
coordination include: a comprehensive view of the County infrastructure needs, 
funding estimates toward meeting those needs, and local government 
readiness to participate in projects. 

3 Agency/Group/Organization Village of Hanover Park 

Agency/Group/Organization Type Other government - Local 

What section of the Plan was addressed by 
Consultation? 

Economic Development 
Infrastructure Needs 
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Briefly describe how the Agency/Group/Organization 
was consulted. What are the anticipated outcomes of 
the consultation or areas for improved coordination? 

Participation in Municipal Needs Survey. Anticipated areas for improved 
coordination include: a comprehensive view of the County infrastructure needs, 
funding estimates toward meeting those needs, and local government 
readiness to participate in projects. 

4 Agency/Group/Organization City of Warrenville 

Agency/Group/Organization Type Other government - Local 

What section of the Plan was addressed by 
Consultation? 

Economic Development 
Infrastructure Needs 

Briefly describe how the Agency/Group/Organization 
was consulted. What are the anticipated outcomes of 
the consultation or areas for improved coordination? 

Participation in Municipal Needs Survey. Anticipated areas for improved 
coordination include: a comprehensive view of the County infrastructure needs, 
funding estimates toward meeting those needs, and local government 
readiness to participate in projects. 

5 Agency/Group/Organization City of Elmhurst 

Agency/Group/Organization Type Other government - Local 

What section of the Plan was addressed by 
Consultation? 

Economic Development 
Infrastructure Needs 

Briefly describe how the Agency/Group/Organization 
was consulted. What are the anticipated outcomes of 
the consultation or areas for improved coordination? 

Participation in Municipal Needs Survey. Anticipated areas for improved 
coordination include: a comprehensive view of the County infrastructure needs, 
funding estimates toward meeting those needs, and local government 
readiness to participate in projects. 

6 Agency/Group/Organization Village of Westmont 

Agency/Group/Organization Type Other government - Local 

What section of the Plan was addressed by 
Consultation? 

Economic Development 
Infrastructure Needs 
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Briefly describe how the Agency/Group/Organization 
was consulted. What are the anticipated outcomes of 
the consultation or areas for improved coordination? 

Participation in Municipal Needs Survey. Anticipated areas for improved 
coordination include: a comprehensive view of the County infrastructure needs, 
funding estimates toward meeting those needs, and local government 
readiness to participate in projects. 

7 Agency/Group/Organization Bloomingdale Township 

Agency/Group/Organization Type Other government - Local 

What section of the Plan was addressed by 
Consultation? 

Economic Development 
Infrastructure Needs 

Briefly describe how the Agency/Group/Organization 
was consulted. What are the anticipated outcomes of 
the consultation or areas for improved coordination? 

Participation in Municipal Needs Survey. Anticipated areas for improved 
coordination include: a comprehensive view of the County infrastructure needs, 
funding estimates toward meeting those needs, and local government 
readiness to participate in projects. 

8 Agency/Group/Organization Village of Lombard 

Agency/Group/Organization Type Other government - Local 

What section of the Plan was addressed by 
Consultation? 

Economic Development 
Infrastructure Needs 

Briefly describe how the Agency/Group/Organization 
was consulted. What are the anticipated outcomes of 
the consultation or areas for improved coordination? 

Participation in Municipal Needs Survey. Anticipated areas for improved 
coordination include: a comprehensive view of the County infrastructure needs, 
funding estimates toward meeting those needs, and local government 
readiness to participate in projects. 

9 Agency/Group/Organization Village of Wayne 

Agency/Group/Organization Type Other government - Local 

What section of the Plan was addressed by 
Consultation? 

Economic Development 
Infrastructure Needs 
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Briefly describe how the Agency/Group/Organization 
was consulted. What are the anticipated outcomes of 
the consultation or areas for improved coordination? 

Participation in Municipal Needs Survey. Anticipated areas for improved 
coordination include: a comprehensive view of the County infrastructure needs, 
funding estimates toward meeting those needs, and local government 
readiness to participate in projects. 

10 Agency/Group/Organization VILLAGE OF ADDISON 

Agency/Group/Organization Type Other government - Local 

What section of the Plan was addressed by 
Consultation? 

Economic Development 
Infrastructure Needs 

Briefly describe how the Agency/Group/Organization 
was consulted. What are the anticipated outcomes of 
the consultation or areas for improved coordination? 

Participation in Municipal Needs Survey. Anticipated areas for improved 
coordination include: a comprehensive view of the County infrastructure needs, 
funding estimates toward meeting those needs, and local government 
readiness to participate in projects. 

11 Agency/Group/Organization Village of Glen Ellyn 

Agency/Group/Organization Type Other government - Local 

What section of the Plan was addressed by 
Consultation? 

Economic Development 
Infrastructure Needs 

Briefly describe how the Agency/Group/Organization 
was consulted. What are the anticipated outcomes of 
the consultation or areas for improved coordination? 

Participation in Municipal Needs Survey. Anticipated areas for improved 
coordination include: a comprehensive view of the County infrastructure needs, 
funding estimates toward meeting those needs, and local government 
readiness to participate in projects. 

12 Agency/Group/Organization City of Naperville 

Agency/Group/Organization Type Other government - Local 

What section of the Plan was addressed by 
Consultation? 

Economic Development 
Infrastructure Needs 
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Briefly describe how the Agency/Group/Organization 
was consulted. What are the anticipated outcomes of 
the consultation or areas for improved coordination? 

Participation in Municipal Needs Survey. Anticipated areas for improved 
coordination include: a comprehensive view of the County infrastructure needs, 
funding estimates toward meeting those needs, and local government 
readiness to participate in projects. 

13 Agency/Group/Organization CITY OF WEST CHICAGO 

Agency/Group/Organization Type Other government - Local 

What section of the Plan was addressed by 
Consultation? 

Economic Development 
Infrastructure Needs 

Briefly describe how the Agency/Group/Organization 
was consulted. What are the anticipated outcomes of 
the consultation or areas for improved coordination? 

Participation in Municipal Needs Survey. Anticipated areas for improved 
coordination include: a comprehensive view of the County infrastructure needs, 
funding estimates toward meeting those needs, and local government 
readiness to participate in projects. 

14 Agency/Group/Organization Village of Carol Stream 

Agency/Group/Organization Type Other government - Local 

What section of the Plan was addressed by 
Consultation? 

Economic Development 
Infrastructure Needs 

Briefly describe how the Agency/Group/Organization 
was consulted. What are the anticipated outcomes of 
the consultation or areas for improved coordination? 

Participation in Municipal Needs Survey. Anticipated areas for improved 
coordination include: a comprehensive view of the County infrastructure needs, 
funding estimates toward meeting those needs, and local government 
readiness to participate in projects. 

15 Agency/Group/Organization City of Darien 

Agency/Group/Organization Type Other government - Local 

What section of the Plan was addressed by 
Consultation? 

Economic Development 
Infrastructure Needs 
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Briefly describe how the Agency/Group/Organization 
was consulted. What are the anticipated outcomes of 
the consultation or areas for improved coordination? 

Participation in Municipal Needs Survey. Anticipated areas for improved 
coordination include: a comprehensive view of the County infrastructure needs, 
funding estimates toward meeting those needs, and local government 
readiness to participate in projects. 

16 Agency/Group/Organization Village of Woodridge 

Agency/Group/Organization Type Other government - Local 

What section of the Plan was addressed by 
Consultation? 

Economic Development 
Infrastructure Needs 

Briefly describe how the Agency/Group/Organization 
was consulted. What are the anticipated outcomes of 
the consultation or areas for improved coordination? 

Participation in Municipal Needs Survey. Anticipated areas for improved 
coordination include: a comprehensive view of the County infrastructure needs, 
funding estimates toward meeting those needs, and local government 
readiness to participate in projects. 

17 Agency/Group/Organization Almost Home Kids 

Agency/Group/Organization Type Services-Children 
Services-Health 

What section of the Plan was addressed by 
Consultation? 

Homelessness Strategy 
Non-Homeless Special Needs 
Needs Assessment 

Briefly describe how the Agency/Group/Organization 
was consulted. What are the anticipated outcomes of 
the consultation or areas for improved coordination? 

Participation in a Nonprofit 5 Year Capital Needs Assessment. The anticipated 
outcome of the consultation was a determination of capital needs that would 
potentially require funding and priority setting in the planning period. 

18 Agency/Group/Organization DUPAGE PADS, INC 

Agency/Group/Organization Type Services-homeless 
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What section of the Plan was addressed by 
Consultation? 

Housing Need Assessment 
Homeless Needs - Chronically homeless 
Homeless Needs - Families with children 
Homelessness Needs - Veterans 
Homelessness Needs - Unaccompanied youth 
Homelessness Strategy 
Needs Assessment 

Briefly describe how the Agency/Group/Organization 
was consulted. What are the anticipated outcomes of 
the consultation or areas for improved coordination? 

Participation in a Nonprofit 5 Year Capital Needs Assessment, and a Nonprofit 
Needs Assessment Survey. The area for improved coordination was a 
determination of capital needs that would potentially require funding and 
priority setting in the planning period. The anticipated outcome of the 
consultation was established high and low priorities for particular community 
and area needs, and the availability of resources to meet those needs 
throughout the planning period. 

19 Agency/Group/Organization Family Shelter Service 

Agency/Group/Organization Type Services-homeless 

What section of the Plan was addressed by 
Consultation? 

Homeless Needs - Families with children 
Homelessness Strategy 
Needs Assessment 

Briefly describe how the Agency/Group/Organization 
was consulted. What are the anticipated outcomes of 
the consultation or areas for improved coordination? 

Participation in a Nonprofit 5 Year Capital Needs Assessment, and a Nonprofit 
Needs Assessment Survey. The area for improved coordination was a 
determination of capital needs that would potentially require funding and 
priority setting in the planning period. The anticipated outcome of the 
consultation was established high and low priorities for particular community 
and area needs, and the availability of resources to meet those needs 
throughout the planning period. 
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20 Agency/Group/Organization ST. PATRICK'S RESIDENCE 

Agency/Group/Organization Type Services - Housing 

What section of the Plan was addressed by 
Consultation? 

Housing Need Assessment 
Non-Homeless Special Needs 
Needs Assessment 

Briefly describe how the Agency/Group/Organization 
was consulted. What are the anticipated outcomes of 
the consultation or areas for improved coordination? 

Participation in a Nonprofit 5 Year Capital Needs Assessment. The anticipated 
outcome of the consultation was a determination of capital needs that would 
potentially require funding and priority setting in the planning period. 

21 Agency/Group/Organization METROPOLITAN FAMILY SERVICES 

Agency/Group/Organization Type Services-Education 
Services-Employment 
Legal 

What section of the Plan was addressed by 
Consultation? 

Homelessness Strategy 
Non-Homeless Special Needs 
Needs Assessment 

Briefly describe how the Agency/Group/Organization 
was consulted. What are the anticipated outcomes of 
the consultation or areas for improved coordination? 

Participation in a Nonprofit 5 Year Capital Needs Assessment. The anticipated 
outcome of the consultation was a determination of capital needs that would 
potentially require funding and priority setting in the planning period. 

22 Agency/Group/Organization PEOPLE'S RESOURCE CENTER 

Agency/Group/Organization Type Services-Education 
Services-Employment 
Food Pantry 
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What section of the Plan was addressed by 
Consultation? 

Homeless Needs - Chronically homeless 
Homeless Needs - Families with children 
Homelessness Needs - Veterans 
Homelessness Needs - Unaccompanied youth 
Homelessness Strategy 
Non-Homeless Special Needs 
Needs Assessment 

Briefly describe how the Agency/Group/Organization 
was consulted. What are the anticipated outcomes of 
the consultation or areas for improved coordination? 

Participation in a Nonprofit 5 Year Capital Needs Assessment and a Nonprofit 
Needs Assessment Survey. The area for improved coordination was a 
determination of capital needs that would potentially require funding and 
priority setting in the planning period. The anticipated outcome of the 
consultation was established high and low priorities for particular community 
and area needs, and the availability of resources to meet those needs 
throughout the planning period. 

23 Agency/Group/Organization LOAVES & FISHES COMMUNITY PANTRY 

Agency/Group/Organization Type Services-Education 
Food Pantry 

What section of the Plan was addressed by 
Consultation? 

Homelessness Strategy 
Non-Homeless Special Needs 
Needs Assessment 

Briefly describe how the Agency/Group/Organization 
was consulted. What are the anticipated outcomes of 
the consultation or areas for improved coordination? 

Participation in a Nonprofit 5 Year Capital Needs Assessment and a Nonprofit 
Needs Assessment Survey. The area for improved coordination was a 
determination of capital needs that would potentially require funding and 
priority setting in the planning period. The anticipated outcome of the 
consultation was established high and low priorities for particular community 
and area needs, and the availability of resources to meet those needs 
throughout the planning period. 
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24 Agency/Group/Organization ChildServ 

Agency/Group/Organization Type Housing 
Services-Children 

What section of the Plan was addressed by 
Consultation? 

Homelessness Strategy 
Non-Homeless Special Needs 
Needs Assessment 

Briefly describe how the Agency/Group/Organization 
was consulted. What are the anticipated outcomes of 
the consultation or areas for improved coordination? 

Participation in a Nonprofit 5 Year Capital Needs Assessment. and a Nonprofit 
Needs Assessment Survey. The agency participated in the consultation as one 
who provides services in the DuPage County jurisdiction, though the agency is 
headquartered in Chicago. The area for improved coordination was a 
determination of capital needs that would potentially require funding and 
priority setting in the planning period. The anticipated outcome of the 
consultation was established high and low priorities for particular community 
and area needs, and the availability of resources to meet those needs 
throughout the planning period. 

25 Agency/Group/Organization SENIOR HOME SHARING 

Agency/Group/Organization Type Housing 
Services-Elderly Persons 

What section of the Plan was addressed by 
Consultation? 

Housing Need Assessment 
Homelessness Strategy 
Non-Homeless Special Needs 
Needs Assessment 
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Briefly describe how the Agency/Group/Organization 
was consulted. What are the anticipated outcomes of 
the consultation or areas for improved coordination? 

Participation in a Nonprofit 5 Year Capital Needs Assessment and a Nonprofit 
Needs Assessment Survey. The area for improved coordination was a 
determination of capital needs that would potentially require funding and 
priority setting in the planning period. The anticipated outcome of the 
consultation was established high and low priorities for particular community 
and area needs, and the availability of resources to meet those needs 
throughout the planning period. 

26 Agency/Group/Organization Marklund Children's Home 

Agency/Group/Organization Type Housing 
Services-Persons with Disabilities 

What section of the Plan was addressed by 
Consultation? 

Homelessness Strategy 
Non-Homeless Special Needs 
Needs Assessment 

Briefly describe how the Agency/Group/Organization 
was consulted. What are the anticipated outcomes of 
the consultation or areas for improved coordination? 

Participation in a Nonprofit 5 Year Capital Needs Assessment and a Nonprofit 
Needs Assessment Survey. The area for improved coordination was a 
determination of capital needs that would potentially require funding and 
priority setting in the planning period. The anticipated outcome of the 
consultation was established high and low priorities for particular community 
and area needs, and the availability of resources to meet those needs 
throughout the planning period. 

27 Agency/Group/Organization PRAIRIE STATE LEGAL SERVICE 

Agency/Group/Organization Type Service-Fair Housing 
Legal Services 



 Annual Action Plan 
2024 

28 

OMB Control No: 2506-0117 (exp. 09/30/2021) 

What section of the Plan was addressed by 
Consultation? 

Homeless Needs - Chronically homeless 
Homeless Needs - Families with children 
Homelessness Needs - Veterans 
Homelessness Needs - Unaccompanied youth 
Homelessness Strategy 
Non-Homeless Special Needs 
Needs Assessment 

Briefly describe how the Agency/Group/Organization 
was consulted. What are the anticipated outcomes of 
the consultation or areas for improved coordination? 

Participation in a Nonprofit 5 Year Capital Needs Assessment. The anticipated 
outcome of the consultation was a determination of capital needs that would 
potentially require funding and priority setting in the planning period. 

28 Agency/Group/Organization DuPage Housing Authority 

Agency/Group/Organization Type Housing 

What section of the Plan was addressed by 
Consultation? 

Housing Need Assessment 
Homeless Needs - Chronically homeless 
Homeless Needs - Families with children 
Homelessness Needs - Veterans 
Homelessness Needs - Unaccompanied youth 
Homelessness Strategy 
Needs Assessment 

Briefly describe how the Agency/Group/Organization 
was consulted. What are the anticipated outcomes of 
the consultation or areas for improved coordination? 

Participation in a Nonprofit 5 Year Capital Needs Assessment. The anticipated 
outcome of the consultation was a determination of capital needs that would 
potentially require funding and priority setting in the planning period. 

29 Agency/Group/Organization Literacy DuPage 

Agency/Group/Organization Type Services-Education 
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What section of the Plan was addressed by 
Consultation? 

Homelessness Strategy 
Non-Homeless Special Needs 
Needs Assessment 

Briefly describe how the Agency/Group/Organization 
was consulted. What are the anticipated outcomes of 
the consultation or areas for improved coordination? 

Participation in a Nonprofit 5 Year Capital Needs Assessment. The anticipated 
outcome of the consultation was a determination of capital needs that would 
potentially require funding and priority setting in the planning period. 

30 Agency/Group/Organization Catholic Charities Diocese of Joliet 

Agency/Group/Organization Type Services - Housing 
Services-Children 
Services-Elderly Persons 
Services-Education 

What section of the Plan was addressed by 
Consultation? 

Housing Need Assessment 
Homeless Needs - Chronically homeless 
Homeless Needs - Families with children 
Homelessness Needs - Veterans 
Homelessness Needs - Unaccompanied youth 
Homelessness Strategy 
Non-Homeless Special Needs 
Needs Assessment 

Briefly describe how the Agency/Group/Organization 
was consulted. What are the anticipated outcomes of 
the consultation or areas for improved coordination? 

Participation in a Nonprofit 5 Year Capital Needs Assessment and a Nonprofit 
Needs Assessment Survey. The area for improved coordination was a 
determination of capital needs that would potentially require funding and 
priority setting in the planning period. The anticipated outcome of the 
consultation was established high and low priorities for particular community 
and area needs, and the availability of resources to meet those needs 
throughout the planning period. 
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31 Agency/Group/Organization Mayslake Village 

Agency/Group/Organization Type Housing 
Services-Elderly Persons 

What section of the Plan was addressed by 
Consultation? 

Homelessness Strategy 
Non-Homeless Special Needs 
Needs Assessment 

Briefly describe how the Agency/Group/Organization 
was consulted. What are the anticipated outcomes of 
the consultation or areas for improved coordination? 

Participation in a Nonprofit 5 Year Capital Needs Assessment and a Nonprofit 
Needs Assessment Survey. The area for improved coordination was a 
determination of capital needs that would potentially require funding and 
priority setting in the planning period. The anticipated outcome of the 
consultation was established high and low priorities for particular community 
and area needs, and the availability of resources to meet those needs 
throughout the planning period. 

32 Agency/Group/Organization DuPage Habitat for Humanity 

Agency/Group/Organization Type Housing 

What section of the Plan was addressed by 
Consultation? 

Housing Need Assessment 
Homelessness Strategy 
Needs Assessment 

Briefly describe how the Agency/Group/Organization 
was consulted. What are the anticipated outcomes of 
the consultation or areas for improved coordination? 

Participation in a Nonprofit 5 Year Capital Needs Assessment. The anticipated 
outcome of the consultation was a determination of capital needs that would 
potentially require funding and priority setting in the planning period. 

33 Agency/Group/Organization Willowbrook Corner Community House 

Agency/Group/Organization Type Services-Children 
Services-Education 
Regional organization 
Neighborhood Organization 
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What section of the Plan was addressed by 
Consultation? 

Homelessness Strategy 
Non-Homeless Special Needs 
Needs Assessment 

Briefly describe how the Agency/Group/Organization 
was consulted. What are the anticipated outcomes of 
the consultation or areas for improved coordination? 

Participation in a Nonprofit 5 Year Capital Needs Assessment. The anticipated 
outcome of the consultation was a determination of capital needs that would 
potentially require funding and priority setting in the planning period. 

34 Agency/Group/Organization Midwest Shelter For Homeless Veterans 

Agency/Group/Organization Type Services-homeless 

What section of the Plan was addressed by 
Consultation? 

Housing Need Assessment 
Homelessness Needs - Veterans 
Homelessness Strategy 
Non-Homeless Special Needs 
Needs Assessment 

Briefly describe how the Agency/Group/Organization 
was consulted. What are the anticipated outcomes of 
the consultation or areas for improved coordination? 

Participation in a Nonprofit Needs Assessment Survey. The anticipated outcome 
of the consultation was established high and low priorities for particular 
community and area needs, and the availability of resources to meet those 
needs throughout the planning period. 

35 Agency/Group/Organization Bridge Communities 

Agency/Group/Organization Type Housing 
Services-homeless 
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What section of the Plan was addressed by 
Consultation? 

Housing Need Assessment 
Homeless Needs - Chronically homeless 
Homeless Needs - Families with children 
Homelessness Needs - Veterans 
Homelessness Needs - Unaccompanied youth 
Homelessness Strategy 
Non-Homeless Special Needs 
Needs Assessment 

Briefly describe how the Agency/Group/Organization 
was consulted. What are the anticipated outcomes of 
the consultation or areas for improved coordination? 

Participation in a Nonprofit Needs Assessment Survey. The anticipated outcome 
of the consultation was established high and low priorities for particular 
community and area needs, and the availability of resources to meet those 
needs throughout the planning period. 

36 Agency/Group/Organization United Cerebral Palsy Seguin of Greater Chicago 

Agency/Group/Organization Type Housing 
Services-Persons with Disabilities 

What section of the Plan was addressed by 
Consultation? 

Homelessness Strategy 
Non-Homeless Special Needs 
Needs Assessment 

Briefly describe how the Agency/Group/Organization 
was consulted. What are the anticipated outcomes of 
the consultation or areas for improved coordination? 

Participation in a Nonprofit Needs Assessment Survey. The anticipated outcome 
of the consultation was established high and low priorities for particular 
community and area needs, and the availability of resources to meet those 
needs throughout the planning period. 

37 Agency/Group/Organization Serenity House Counseling Services 

Agency/Group/Organization Type Substance Abuse 
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What section of the Plan was addressed by 
Consultation? 

Homelessness Strategy 
Non-Homeless Special Needs 
Needs Assessment 

Briefly describe how the Agency/Group/Organization 
was consulted. What are the anticipated outcomes of 
the consultation or areas for improved coordination? 

Participation in a Nonprofit Needs Assessment Survey. The anticipated outcome 
of the consultation was established high and low priorities for particular 
community and area needs, and the availability of resources to meet those 
needs throughout the planning period. 

38 Agency/Group/Organization Northeastern Illinois Area Agency on Aging 

Agency/Group/Organization Type Services-Elderly Persons 

What section of the Plan was addressed by 
Consultation? 

Homelessness Strategy 
Non-Homeless Special Needs 
Needs Assessment 

Briefly describe how the Agency/Group/Organization 
was consulted. What are the anticipated outcomes of 
the consultation or areas for improved coordination? 

Participation in a Nonprofit Needs Assessment Survey. The anticipated outcome 
of the consultation was established high and low priorities for particular 
community and area needs, and the availability of resources to meet those 
needs throughout the planning period. 

39 Agency/Group/Organization FRANCISCAN MINISTRIES INC 

Agency/Group/Organization Type Housing 
Services-Health 

What section of the Plan was addressed by 
Consultation? 

Homelessness Strategy 
Non-Homeless Special Needs 
Needs Assessment 

Briefly describe how the Agency/Group/Organization 
was consulted. What are the anticipated outcomes of 
the consultation or areas for improved coordination? 

Participation in a Nonprofit Needs Assessment Survey. The anticipated outcome 
of the consultation was established high and low priorities for particular 
community and area needs, and the availability of resources to meet those 
needs throughout the planning period. 
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40 Agency/Group/Organization Mercy Housing 

Agency/Group/Organization Type Housing 

What section of the Plan was addressed by 
Consultation? 

Homelessness Strategy 
Non-Homeless Special Needs 
Needs Assessment 

Briefly describe how the Agency/Group/Organization 
was consulted. What are the anticipated outcomes of 
the consultation or areas for improved coordination? 

Participation in a Nonprofit Needs Assessment Survey. The anticipated outcome 
of the consultation was established high and low priorities for particular 
community and area needs, and the availability of resources to meet those 
needs throughout the planning period. 

41 Agency/Group/Organization NAMI DuPage 

Agency/Group/Organization Type Services-Persons with Disabilities 

What section of the Plan was addressed by 
Consultation? 

Homelessness Strategy 
Non-Homeless Special Needs 
Needs Assessment 

Briefly describe how the Agency/Group/Organization 
was consulted. What are the anticipated outcomes of 
the consultation or areas for improved coordination? 

Participation in a Nonprofit Needs Assessment Survey. The anticipated outcome 
of the consultation was established high and low priorities for particular 
community and area needs, and the availability of resources to meet those 
needs throughout the planning period. 

42 Agency/Group/Organization HCS FAMILY SERVICES INC. 

Agency/Group/Organization Type Services-homeless 
Food Pantry 

What section of the Plan was addressed by 
Consultation? 

Homelessness Strategy 
Non-Homeless Special Needs 
Needs Assessment 
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Briefly describe how the Agency/Group/Organization 
was consulted. What are the anticipated outcomes of 
the consultation or areas for improved coordination? 

Participation in a Nonprofit Needs Assessment Survey. The anticipated outcome 
of the consultation was established high and low priorities for particular 
community and area needs, and the availability of resources to meet those 
needs throughout the planning period. 

43 Agency/Group/Organization Evangelical Child and Family Agency 

Agency/Group/Organization Type Services-Children 

What section of the Plan was addressed by 
Consultation? 

Homelessness Strategy 
Non-Homeless Special Needs 
Needs Assessment 

Briefly describe how the Agency/Group/Organization 
was consulted. What are the anticipated outcomes of 
the consultation or areas for improved coordination? 

Participation in a Nonprofit Needs Assessment Survey. The anticipated outcome 
of the consultation was established high and low priorities for particular 
community and area needs, and the availability of resources to meet those 
needs throughout the planning period. 

44 Agency/Group/Organization YWCA of Metropolitan Chicago Patterson and McDaniel Family Center 

Agency/Group/Organization Type Services-Children 
Services-Education 

What section of the Plan was addressed by 
Consultation? 

Homelessness Strategy 
Non-Homeless Special Needs 
Needs Assessment 

Briefly describe how the Agency/Group/Organization 
was consulted. What are the anticipated outcomes of 
the consultation or areas for improved coordination? 

Participation in a Nonprofit Needs Assessment Survey. The anticipated outcome 
of the consultation was established high and low priorities for particular 
community and area needs, and the availability of resources to meet those 
needs throughout the planning period. 
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45 Agency/Group/Organization West Suburban Community Pantry 

Agency/Group/Organization Type Services-Education 
Food Pantry 

What section of the Plan was addressed by 
Consultation? 

Homelessness Strategy 
Non-Homeless Special Needs 
Needs Assessment 

Briefly describe how the Agency/Group/Organization 
was consulted. What are the anticipated outcomes of 
the consultation or areas for improved coordination? 

Participation in a Nonprofit Needs Assessment Survey. The anticipated outcome 
of the consultation was established high and low priorities for particular 
community and area needs, and the availability of resources to meet those 
needs throughout the planning period. 

46 Agency/Group/Organization CASA of DuPage County 

Agency/Group/Organization Type Services-Children 
Legal 

What section of the Plan was addressed by 
Consultation? 

Homelessness Strategy 
Non-Homeless Special Needs 
Needs Assessment 

Briefly describe how the Agency/Group/Organization 
was consulted. What are the anticipated outcomes of 
the consultation or areas for improved coordination? 

Participation in a Nonprofit Needs Assessment Survey. The anticipated outcome 
of the consultation was established high and low priorities for particular 
community and area needs, and the availability of resources to meet those 
needs throughout the planning period. 

47 Agency/Group/Organization Northern Illinois Food Bank 

Agency/Group/Organization Type Food Bank 

What section of the Plan was addressed by 
Consultation? 

Homelessness Strategy 
Non-Homeless Special Needs 
Needs Assessment 
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Briefly describe how the Agency/Group/Organization 
was consulted. What are the anticipated outcomes of 
the consultation or areas for improved coordination? 

Participation in a Nonprofit Needs Assessment Survey. The anticipated outcome 
of the consultation was established high and low priorities for particular 
community and area needs, and the availability of resources to meet those 
needs throughout the planning period. 

48 Agency/Group/Organization LITTLE FRIENDS, INC 

Agency/Group/Organization Type Housing 
Services-Persons with Disabilities 
Services-Employment 

What section of the Plan was addressed by 
Consultation? 

Homelessness Strategy 
Non-Homeless Special Needs 
Needs Assessment 

Briefly describe how the Agency/Group/Organization 
was consulted. What are the anticipated outcomes of 
the consultation or areas for improved coordination? 

Participation in a Nonprofit Needs Assessment Survey. The anticipated outcome 
of the consultation was established high and low priorities for particular 
community and area needs, and the availability of resources to meet those 
needs throughout the planning period. 

49 Agency/Group/Organization WAYSIDE CROSS MINISTRIES FOR NOT FOR PROFIT 

Agency/Group/Organization Type Services-homeless 
Substance Abuse 

What section of the Plan was addressed by 
Consultation? 

Homelessness Strategy 
Non-Homeless Special Needs 
Needs Assessment 

Briefly describe how the Agency/Group/Organization 
was consulted. What are the anticipated outcomes of 
the consultation or areas for improved coordination? 

Participation in a Nonprofit Needs Assessment Survey. The anticipated outcome 
of the consultation was established high and low priorities for particular 
community and area needs, and the availability of resources to meet those 
needs throughout the planning period. 
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50 Agency/Group/Organization Community Career Center 

Agency/Group/Organization Type Services-Employment 

What section of the Plan was addressed by 
Consultation? 

Homelessness Strategy 
Non-Homeless Special Needs 
Needs Assessment 

Briefly describe how the Agency/Group/Organization 
was consulted. What are the anticipated outcomes of 
the consultation or areas for improved coordination? 

Participation in a Nonprofit Needs Assessment Survey. The anticipated outcome 
of the consultation was established high and low priorities for particular 
community and area needs, and the availability of resources to meet those 
needs throughout the planning period. 

51 Agency/Group/Organization Outreach Community Ministries, Inc. 

Agency/Group/Organization Type Services-Children 
Services-Education 
Regional organization 
Neighborhood Organization 

What section of the Plan was addressed by 
Consultation? 

Homelessness Strategy 
Non-Homeless Special Needs 
Needs Assessment 

Briefly describe how the Agency/Group/Organization 
was consulted. What are the anticipated outcomes of 
the consultation or areas for improved coordination? 

Participation in a Neighborhood Resource Center Needs Survey. The anticipated 
outcome of the consultation was a determination of capital needs that would 
potentially require funding and priority setting in the planning period. Also, 
participation in a Nonprofit 5 Year Capital Needs Assessment. The anticipated 
outcome of the consultation was a determination of capital needs that would 
potentially require funding and priority setting in the planning period. 
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52 Agency/Group/Organization The Community House 

Agency/Group/Organization Type Services-Children 
Services-Elderly Persons 
Services-Persons with Disabilities 

What section of the Plan was addressed by 
Consultation? 

Homelessness Strategy 
Non-Homeless Special Needs 
Needs Assessment 

Briefly describe how the Agency/Group/Organization 
was consulted. What are the anticipated outcomes of 
the consultation or areas for improved coordination? 

Participation in a Nonprofit 5 Year Capital Needs Assessment. The anticipated 
outcome of the consultation was a determination of capital needs that would 
potentially require funding and priority setting in the planning period. 

53 Agency/Group/Organization SVDP I Housing Corp 

Agency/Group/Organization Type Housing 
Services-Elderly Persons 

What section of the Plan was addressed by 
Consultation? 

Housing Need Assessment 
Homelessness Strategy 
Non-Homeless Special Needs 
Needs Assessment 

Briefly describe how the Agency/Group/Organization 
was consulted. What are the anticipated outcomes of 
the consultation or areas for improved coordination? 

Participation in a Nonprofit 5 Year Capital Needs Assessment. The anticipated 
outcome of the consultation was a determination of capital needs that would 
potentially require funding and priority setting in the planning period. 

54 Agency/Group/Organization Wood Glen Senior Residences 

Agency/Group/Organization Type Housing 
Services-Elderly Persons 
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What section of the Plan was addressed by 
Consultation? 

Housing Need Assessment 
Homelessness Strategy 
Non-Homeless Special Needs 
Needs Assessment 

Briefly describe how the Agency/Group/Organization 
was consulted. What are the anticipated outcomes of 
the consultation or areas for improved coordination? 

Participation in a Nonprofit 5 Year Capital Needs Assessment. The anticipated 
outcome of the consultation was a determination of capital needs that would 
potentially require funding and priority setting in the planning period. 

55 Agency/Group/Organization Cadence Health Central DuPage Hospital 

Agency/Group/Organization Type Services-Health 

What section of the Plan was addressed by 
Consultation? 

Homelessness Strategy 
Non-Homeless Special Needs 
Needs Assessment 

Briefly describe how the Agency/Group/Organization 
was consulted. What are the anticipated outcomes of 
the consultation or areas for improved coordination? 

Participation in a Nonprofit Needs Assessment Survey. The anticipated outcome 
of the consultation was established high and low priorities for particular 
community and area needs, and the availability of resources to meet those 
needs throughout the planning period. 

56 Agency/Group/Organization HOPE Fair Housing Center 

Agency/Group/Organization Type Service-Fair Housing 

What section of the Plan was addressed by 
Consultation? 

Housing Need Assessment 
Homelessness Strategy 
Market Analysis 

Briefly describe how the Agency/Group/Organization 
was consulted. What are the anticipated outcomes of 
the consultation or areas for improved coordination? 

The Organization participated in a request for detailed information on Fair 
Housing impediments in DuPage County.  The anticipated outcome of the 
consultation was guidance in completing an analysis of impediments to fair 
housing along with planning goals and actions addressing fair housing needs, 
goals and strategies. 
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57 Agency/Group/Organization Alden Group 

Agency/Group/Organization Type Housing 

What section of the Plan was addressed by 
Consultation? 

Housing Need Assessment 
Needs Assessment 

Briefly describe how the Agency/Group/Organization 
was consulted. What are the anticipated outcomes of 
the consultation or areas for improved coordination? 

Participation in a Nonprofit 5 Year Capital Needs Assessment. The anticipated 
outcome of the consultation was a determination of capital needs that would 
potentially require funding and priority setting in the planning period. 

58 Agency/Group/Organization Village of Hinsdale 

Agency/Group/Organization Type Other government - Local 

What section of the Plan was addressed by 
Consultation? 

Economic Development 
Infrastructure Needs 

Briefly describe how the Agency/Group/Organization 
was consulted. What are the anticipated outcomes of 
the consultation or areas for improved coordination? 

Participation in Municipal Needs Survey. Anticipated areas for improved 
coordination include: a comprehensive view of the County infrastructure needs, 
funding estimates toward meeting those needs, and local government 
readiness to participate in projects. 

59 Agency/Group/Organization Village of Bensenville 

Agency/Group/Organization Type Other government - Local 

What section of the Plan was addressed by 
Consultation? 

Economic Development 
Infrastructure Needs 

Briefly describe how the Agency/Group/Organization 
was consulted. What are the anticipated outcomes of 
the consultation or areas for improved coordination? 

Participation in Municipal Needs Survey. Anticipated areas for improved 
coordination include: a comprehensive view of the County infrastructure needs, 
funding estimates toward meeting those needs, and local government 
readiness to participate in projects. 
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60 Agency/Group/Organization Village of Villa Park 

Agency/Group/Organization Type Other government - Local 

What section of the Plan was addressed by 
Consultation? 

Economic Development 
Infrastructure Needs 

Briefly describe how the Agency/Group/Organization 
was consulted. What are the anticipated outcomes of 
the consultation or areas for improved coordination? 

Participation in Municipal Needs Survey. Anticipated areas for improved 
coordination include: a comprehensive view of the County infrastructure needs, 
funding estimates toward meeting those needs, and local government 
readiness to participate in projects. 

61 Agency/Group/Organization DOWNERS GROVE 

Agency/Group/Organization Type Other government - Local 

What section of the Plan was addressed by 
Consultation? 

Economic Development 
Infrastructure Needs 

Briefly describe how the Agency/Group/Organization 
was consulted. What are the anticipated outcomes of 
the consultation or areas for improved coordination? 

Participation in Municipal Needs Survey. Anticipated areas for improved 
coordination include: a comprehensive view of the County infrastructure needs, 
funding estimates toward meeting those needs, and local government 
readiness to participate in projects. 

62 Agency/Group/Organization Comcast 

Agency/Group/Organization Type Internet Provider 

What section of the Plan was addressed by 
Consultation? 

Broadband Needs 
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Briefly describe how the Agency/Group/Organization 
was consulted. What are the anticipated outcomes of 
the consultation or areas for improved coordination? 

An in-person meeting was held 05/30/2019 with a Comcast Senior Manager of 
External Affairs to discuss the broadband needs of low-moderate income 
households throughout DuPage County.  Anticipate outcomes and areas for 
improved coordination: an understanding of broadband infrastructure currently 
available in DuPage County, plans for infrastructure improvement, and available 
resources for existing customers as well as an introduction to non-profit 
partners for collaboration opportunities. 

63 Agency/Group/Organization AT&T 

Agency/Group/Organization Type Internet Provider 

What section of the Plan was addressed by 
Consultation? 

Broadband Needs 

Briefly describe how the Agency/Group/Organization 
was consulted. What are the anticipated outcomes of 
the consultation or areas for improved coordination? 

Collaboration with AT&T Sales Manager took place in September 2019 to 
discuss the broadband needs of low-moderate income households throughout 
DuPage County.  Anticipate outcomes and areas for improved coordination: an 
understanding of broadband infrastructure currently available in DuPage 
County, plans for infrastructure improvement, and available resources for 
existing customers as well as an introduction to non-profit partners for 
collaboration opportunities. 

64 Agency/Group/Organization DuPage County Stormwater 

Agency/Group/Organization Type Other government - Local 

What section of the Plan was addressed by 
Consultation? 

Hazard Resiliency 
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Briefly describe how the Agency/Group/Organization 
was consulted. What are the anticipated outcomes of 
the consultation or areas for improved coordination? 

Consultation with the DuPage County Stormwater Division was completed 
regarding resiliency pertaining to natural hazards associated with climate 
change.  Anticipated outcomes or areas for improved coordination: an 
understanding of plans currently in place to address potential impact & 
mitigation opportunities of flooding and other natural hazards in DuPage 
County as well as coordination and collaboration that takes place between 
DuPage County Stormwater and municipalities, agencies, and institutions. 

Identify any Agency Types not consulted and provide rationale for not consulting 

The County consulted with a wide variety of government entities, nonprofit agencies, and neighborhood resource centers to complete the 
consolidated plan.  The County reached out with many organizations and given the time constraints and completion due dates some agencies 
were unable to contribute. Each agency type was consulted, no agency types were intentionally excluded from consultation. 

 

Other local/regional/state/federal planning efforts considered when preparing the Plan 

Name of Plan Lead Organization How do the goals of your Strategic Plan overlap with the goals of each plan? 

Continuum of Care DuPage County 

The goals of the DuPage County Strategic Plan overlap with the goals of the CoC Plan to 
End Homelessness and the CoC Planning Project List. The County refers to both plans to 
identify needs of the homeless individuals and families, and other vulnerable populations, 
housing needs, and non-housing community needs. DuPage County Community Services is 
the lead agency of the CoC and participates on the Leadership Committee with oversight 
for the Needs Assessment and the Grants/Funding Committees. These committees, on an 
annual basis, assess needs and strategies to best impact the community with available 
resources. The Con Plan strategic goals seek to bring the CoC efforts into the overall 
DuPage County community development matrix. 
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Name of Plan Lead Organization How do the goals of your Strategic Plan overlap with the goals of each plan? 

State of Illinois 2015-
2019 Consolidated Plan 

State of Illinois 
Housing 
Development 
Authority 

The County referred to the most recent State plan in the development of the goals related 
to suitable living environments, economic opportunities, and decent and affordable 
housing 

City of Naperville 
Consolidated Plan 

City of Naperville The City supports affordable housing and the County's single-family rehab efforts. 

DuPage County Health 
Department Annual 
Report 2019 

DuPage County 
Health Department 

The County referred to the annual report to discuss and identify gaps in health coverage 
and programs to help uninsured residents. 

On To 2050 
Comprehensive 
Regional Plan 

Chicago Metropolitan 
Agency for Planning 
(CMAP) 

The goals for affordable housing and community development in the consolidated plan 
overlap with CMAPs goal of prioritized investment for infrastructure and development. 

DuPage Housing 
Authority 2019 Annual 
Report 

DuPage Housing 
Authority 

The County referred to DHAs Annual Report to review housing needs and programs to 
support affordable housing. 

Impact DuPage 
Priorities 2019-2021 

Impact DuPage 

The County referred to the Impact DuPage 2019-2021 Priorities reports to review priorities 
established.  The Impact DuPage priority of Affordable Housing ties to the County's 
ConPlan goals.  The Impact DuPage priority of strengthening prevention and treatment of 
behavioral health issues for County residents also ties to the priority needs as established 
by our partner not-for-profit agencies. 

Table 3 – Other local / regional / federal planning efforts 

Narrative 

No additional narrative. 
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AP-12 Participation - 91.401, 91.105, 91.200(c) 
1. Summary of citizen participation process/Efforts made to broaden citizen participation 
Summarize citizen participation process and how it impacted goal setting. 
 

Laws that created the CDBG, HOME, and ESG programs state that the primary purpose of the programs 
covered by the ConPlan is to improve communities by providing: decent housing, suitable living 
environment, and growing economic opportunities for low-moderate income households in DuPage 
County. Since low-moderate income households are the target of these funds it is important to involve 
these households. 

DuPage County completed extensive outreach in preparation for this ConPlan. Outreach was completed 
by the Community Services (CS) Department from 2/5/2018–3/30/2018. CS collaborated with Impact 
DuPage to edit and distribute a client survey that was originally provided by the Illinois Department of 
Commerce & Economic Opportunity. The survey was solicited to 22 other health & human service 
agencies and resulted in 2,496 responses from low-moderate income residents. In addition to the client 
focused survey, CS also provided a survey to community stakeholders from 5/2018–6/2018 which 
resulted in 143 responses. 

CDC completed community outreach to further target special populations along with Municipalities and 
Townships. 4 surveys were created to target seniors, Veterans, youth, and persons with disabilities. Each 
survey gathered data on housing needs, employment needs, basic needs, transportation needs and 
health needs as well as basic demographic data. 276 responses were received. Additionally, outreach to 
non-profit agencies was completed to obtain additional data on housing needs, employment needs, 
basic needs, transportation needs, broadband needs, and health needs from the service providers. The 
survey also requested data on the capital needs of agency owned public facilities over the next 5 years. 

Outreach was completed for our Municipal and Township partners. 2 surveys were created and made 
available, one to address the social service needs as identified within each community, and a second to 
gather data on public facility and infrastructure capital needs over the next 5 years. 25 responses were 
received. 

The CDC and CS department combined efforts to run focus groups at 12 non-profit agencies throughout 
the County. 84 individuals attended, which included clients, community members, care givers, non-
profit staff, and parents of clients. Focus groups consisted of a of variety issues impacting DuPage 
County residents, including housing needs, employment needs, basic needs, transportation needs, 
broadband needs, and health needs. Information related to focus groups and surveys is located in the 
Appendix of the 2020-2024 ConPlan. 
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Consultation with DuPage Stormwater was completed regarding resiliency to natural hazards associated 
with climate change. Detailed information can be found in section MA-65 of the ConPlan. 

Analysis of Impediments to Fair Housing (AI) was solicited for comment in connection with the 2020-
2024 ConPlan. The final AI can be found on our 
website: https://www.dupagecounty.gov/government/departments/community_services/municipalities
_and_non-
profits/community_development_commission/planning_and_reporting_documents.php#outer-780 
 

The CDC encourages public comment and offers transparency to the greatest extent possible for each 
grant: 

DuPage County CDC, 421 N County Farm Rd, Rm 2800, Wheaton IL 60187, (630) 407-6600, 
communitydev@dupageco.org 
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Citizen Participation Outreach 

Sort
 Or
der 

Mode 
of Outr

each 

Target 
of Outr

each 

Summary 
of  

response/
attendanc

e 

Summary
 of  

comment
s receive

d 

Summar
y of com

ments 
not 

accepted 
and reas

ons 

URL (If applicable) 

1 

Comm
unity 
Service
s 
Needs 
Assess
ment 
Survey 

Minorit
ies 
  
Non-
English 
Speakin
g - 
Specify 
other 
languag
e: 
Spanish 

A 
communit
y services 
needs 
assessmen
t survey 
was 
distribute
d in both 
paper and 
electronic 
copies 

A total of 
2,496 
complete
d surveys 
were 
received.  
A 
comment 
period 
was not 
associate
d with 
the 
survey.  
Data 
included 
on 
complete
d surveys 
was 
summariz
ed to 
determin
e the 
needs 
within 
the 
communi
ty. 

A 
comment 
period 
was not 
associate
d with 
the 
survey. 
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Sort
 Or
der 

Mode 
of Outr

each 

Target 
of Outr

each 

Summary 
of  

response/
attendanc

e 

Summary
 of  

comment
s receive

d 

Summar
y of com

ments 
not 

accepted 
and reas

ons 

URL (If applicable) 

2 

Comm
unity 
Service
s 
Needs 
Assess
ment 
Survey 

Non-
targete
d/broa
d 
commu
nity 

A 
communit
y 
stakehold
er survey 
was 
distribute
d in both 
paper and 
electronic 
copies 

A total of 
143 
complete
d surveys 
were 
received. 
A 
comment 
period 
was not 
associate
d with 
the 
survey.  
Data 
included 
on 
complete
d surveys 
was 
summariz
ed to 
determin
e the 
needs 
within 
the 
communi
ty. 

A 
comment 
period 
was not 
associate
d with 
the 
survey. 
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Sort
 Or
der 

Mode 
of Outr

each 

Target 
of Outr

each 

Summary 
of  

response/
attendanc

e 

Summary
 of  

comment
s receive

d 

Summar
y of com

ments 
not 

accepted 
and reas

ons 

URL (If applicable) 

3 

Comm
unity 
Service
s 
Needs 
Assess
ment 
Survey 

Persons 
with 
disabilit
ies 

An 
individuals 
with 
disabilities 
communit
y outreach 
survey 
was 
distribute
d in both 
paper and 
electronic 
copies. 

A total of 
38 
complete
d surveys 
were 
received.  
A 
comment 
period 
was not 
associate
d with 
the 
survey.  
Data 
included 
on 
complete
d surveys 
was 
summariz
ed to 
determin
e the 
needs 
within 
the 
communi
ty. 

A 
comment 
period 
was not 
associate
d with 
the 
survey. 

https://www.surveymonkey.com/r/
DuPage_CDC_Individuals_w_Disabil
ities 
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Sort
 Or
der 

Mode 
of Outr

each 

Target 
of Outr

each 

Summary 
of  

response/
attendanc

e 

Summary
 of  

comment
s receive

d 

Summar
y of com

ments 
not 

accepted 
and reas

ons 

URL (If applicable) 

4 

Comm
unity 
Service
s 
Needs 
Assess
ment 
Survey 

Residen
ts of 
Public 
and 
Assiste
d 
Housin
g 
  
Seniors 

A seniors 
communit
y outreach 
survey 
was 
distribute
d in both 
paper and 
electronic 
copies. 

A total of 
161 
complete
d surveys 
were 
received.  
A 
comment 
period 
was not 
associate
d with 
the 
survey.  
Data 
included 
on 
complete
d surveys 
was 
summariz
ed to 
determin
e the 
needs 
within 
the 
communi
ty. 

A public 
comment 
period 
was not 
associate
d with 
the 
survey. 

https://www.surveymonkey.com/r/
DuPage_CDC_Seniors 
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Sort
 Or
der 

Mode 
of Outr

each 

Target 
of Outr

each 

Summary 
of  

response/
attendanc

e 

Summary
 of  

comment
s receive

d 

Summar
y of com

ments 
not 

accepted 
and reas

ons 

URL (If applicable) 

5 

Comm
unity 
Service
s 
Needs 
Assess
ment 
Survey 

Vetera
ns 

A veterans 
communit
y outreach 
survey 
was 
distribute
d in both 
paper and 
electronic 
copies. 

A total of 
74 
complete
d surveys 
were 
received.  
A 
comment 
period 
was not 
associate
d with 
the 
survey.  
Data 
included 
on 
complete
d surveys 
was 
summariz
ed to 
determin
e the 
needs 
within 
the 
communi
ty. 

A public 
comment 
period 
was not 
associate
d with 
the 
survey. 

https://www.surveymonkey.com/r/
DuPage_CDC_Veterans 
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Sort
 Or
der 

Mode 
of Outr

each 

Target 
of Outr

each 

Summary 
of  

response/
attendanc

e 

Summary
 of  

comment
s receive

d 

Summar
y of com

ments 
not 

accepted 
and reas

ons 

URL (If applicable) 

6 

Comm
unity 
Service
s 
Needs 
Assess
ment 
Survey 

Non-
targete
d/broa
d 
commu
nity 

A Non-
Profit 
Capital & 
Priority 
Needs 
Survey 
was 
distribute
d in both 
paper and 
electronic 
copies. 

A total of 
35 
complete
d surveys 
were 
received.  
A 
comment 
period 
was not 
associate
d with 
the 
survey.  
Data 
included 
on 
complete
d surveys 
was 
summariz
ed to 
determin
e the 
needs 
within 
the 
communi
ty. 

A public 
comment 
period 
was not 
associate
d with 
the 
survey. 

https://www.surveymonkey.com/r/
Capital_Needs_Assessment 
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Sort
 Or
der 

Mode 
of Outr

each 

Target 
of Outr

each 

Summary 
of  

response/
attendanc

e 

Summary
 of  

comment
s receive

d 

Summar
y of com

ments 
not 

accepted 
and reas

ons 

URL (If applicable) 

7 

Comm
unity 
Service
s 
Needs 
Assess
ment 
Survey 

Neighb
orhood 
Resour
ce 
Centers 

The survey 
was sent 
electronic
ally to 
seven 
agencies 
throughou
t DuPage 
County 
that serve 
clients 
through a 
Neighborh
ood 
Resource 
Center 
(NRC) to 
obtain 
informatio
n on the 
priority 
needs and 
availability 
of services 
to the 
clients 
they 
serve. 

Four 
surveys 
were 
received 
from four 
different 
non-
profit 
agencies 
in 
DuPage 
County.  
Response
s were 
utilized 
to 
develop 
the 
ranking 
criteria 
for 2020-
2024 
CDBG 
applicant
s seeking 
NRC 
funding. 

A public 
comment 
period 
was not 
associate
d with 
the 
survey. 
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Sort
 Or
der 

Mode 
of Outr

each 

Target 
of Outr

each 

Summary 
of  

response/
attendanc

e 

Summary
 of  

comment
s receive

d 

Summar
y of com

ments 
not 

accepted 
and reas

ons 

URL (If applicable) 

8 

Comm
unity 
Service
s 
Needs 
Assess
ment 
Survey 

Non-
targete
d/broa
d 
commu
nity 

Municipal 
Needs 
Assessme
nt Social 
Services 
Survey 
was 
distribute
d 
electronic
ally. 

A total of 
14 
complete
d surveys 
were 
received.  
A 
comment 
period 
was not 
associate
d with 
the 
survey.  
Data 
included 
on 
complete
d surveys 
was 
summariz
ed to 
determin
e the 
needs 
within 
the 
communi
ty. 

A public 
comment 
period 
was not 
associate
d with 
the 
survey. 

https://www.surveymonkey.com/r/
DuPage_CDC_Municipal_Social_Ser
vices 
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Sort
 Or
der 

Mode 
of Outr

each 

Target 
of Outr

each 

Summary 
of  

response/
attendanc

e 

Summary
 of  

comment
s receive

d 

Summar
y of com

ments 
not 

accepted 
and reas

ons 

URL (If applicable) 

9 

Comm
unity 
Service
s 
Needs 
Assess
ment 
Survey 

Non-
targete
d/broa
d 
commu
nity 
  
Munici
palities 

A 
Municipal 
Needs 
Assessme
nt 
Engineerin
g/Infrastru
cture 
Survey 
was 
distribute
d 
electronic
ally. 

A total of 
11 
complete
d surveys 
were 
received.  
A 
comment 
period 
was not 
associate
d with 
the 
survey.  
Data 
included 
on 
complete
d surveys 
was 
summariz
ed to 
determin
e the 
needs 
within 
the 
communi
ty. 

A public 
comment 
period 
was not 
associate
d with 
the 
survey. 

https://www.surveymonkey.com/r/
DuPage_CDC_Municipal_Engineerin
g_Infrastructure 
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Sort
 Or
der 

Mode 
of Outr

each 

Target 
of Outr

each 

Summary 
of  

response/
attendanc

e 

Summary
 of  

comment
s receive

d 

Summar
y of com

ments 
not 

accepted 
and reas

ons 

URL (If applicable) 

10 

Comm
unity 
Service
s 
Needs 
Assess
ment 
Survey 

Youth 

A youth 
communit
y outreach 
survey 
was 
distribute
d in both 
paper and 
electronic 
copies. 

A total of 
3 
complete
d surveys 
were 
received.  
A 
comment 
period 
was not 
associate
d with 
the 
survey.  
Data 
included 
on 
complete
d surveys 
was 
summariz
ed to 
determin
e the 
needs 
within 
the 
communi
ty. 

A public 
comment 
period 
was not 
associate
d with 
survey. 

https://www.surveymonkey.com/r/
DuPage_CDC_Youth 
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11 

Comm
unity 
Service
s 
Needs 
Assess
ment 
Survey 

Minorit
ies 
  
Non-
English 
Speakin
g - 
Specify 
other 
languag
e: 
Spanish 
  
Persons 
with 
disabilit
ies 
  
Residen
ts of 
Public 
and 
Assiste
d 
Housin
g 

Focus 
groups 
were 
completed 
at 12 
different 
agencies 
throughou
t DuPage 
County, all 
serving 
various 
low-
moderate 
income 
residents.  
A total of 
84 
individuals 
attended 
the focus 
groups. 

An open 
discussio
n 
regarding 
basic 
needs, 
food/nut
rition, 
housing, 
health, 
educatio
n, 
employm
ent, 
transport
ation, 
financial/
legal 
issues, 
childcare
/develop
ment, 
parenting
/family 
support, 
communi
ty, & 
Veteran's 
needs 
took 
place 
during 
each 
focus 
group. 
Staff 
from 
DuPage 
County 
Communi
ty 

All 
comment
s were 
accepted 
and 
discussed 
during 
each 
focus 
group. 
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Services 
& 
Communi
ty 
Develop
ment 
lead each 
group 
and 
attendee
s guided 
the 
discussio
n. Most 
comment
s 
indicated 
satisfacti
on with 
available 
services. 
Some 
comment
ed on 
lack of 
public 
transport
ation, 
lack of 
affordabl
e 
housing, 
the need 
for 
increased 
pay for 
care 
givers, 
and an 
increased 
need for 
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Sort
 Or
der 

Mode 
of Outr

each 

Target 
of Outr

each 

Summary 
of  

response/
attendanc

e 

Summary
 of  

comment
s receive

d 

Summar
y of com

ments 
not 

accepted 
and reas

ons 

URL (If applicable) 

capital 
improve
ment 
funding 
to keep 
public 
facilities 
operatio
nal. 

12 

Electro
nic 
Outrea
ch 

Non-
targete
d/broa
d 
commu
nity 

An 
electronic 
copy of 
the draft 
2024 
Action 
Plan will 
be 
supplied 
to each 
municipali
ty within 
DuPage 
County for 
public 
viewing 
and 
commenti
ng. 

Will be 
updated 
after the 
comment 
period 
ends. 

Will be 
updated 
after the 
comment 
period 
ends. 
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Sort
 Or
der 

Mode 
of Outr

each 

Target 
of Outr

each 

Summary 
of  

response/
attendanc

e 

Summary
 of  

comment
s receive

d 

Summar
y of com

ments 
not 

accepted 
and reas

ons 

URL (If applicable) 

13 

Public 
Comm
ent 
Period 

Non-
targete
d/broa
d 
commu
nity 

30-day 
public 
comment 
period will 
take place 
from 
01/02/202
4 - 
02/02/202
4.  See 
Appendix 
for 
publicatio
n 
certificatio
n notifying 
public of 
comment 
period. 

Will be 
updated 
after the 
public 
comment 
period 
ends. 

Will be 
updated 
after the 
public 
comment 
period 
ends. 
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Sort
 Or
der 

Mode 
of Outr

each 

Target 
of Outr

each 

Summary 
of  

response/
attendanc

e 

Summary
 of  

comment
s receive

d 

Summar
y of com

ments 
not 

accepted 
and reas

ons 

URL (If applicable) 

14 
Newsp
aper 
Ad 

Non-
targete
d/broa
d 
commu
nity 

Newspape
r ad will 
be 
published 
in the 
Daily 
Herald 
informing 
citizens of 
the public 
comment 
period and 
public 
hearing 
pertaining 
to the 
2024 
Action 
Plan.  See 
Appendix 
for 
publicatio
n 
certificatio
n. 

Will be 
updated 
after the 
public 
comment 
period 
ends. 

Will be 
updated 
after the 
public 
comment 
period 
ends. 
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Sort
 Or
der 

Mode 
of Outr

each 

Target 
of Outr

each 

Summary 
of  

response/
attendanc

e 

Summary
 of  

comment
s receive

d 

Summar
y of com

ments 
not 

accepted 
and reas

ons 

URL (If applicable) 

15 
Public 
Hearin
g 

Non-
targete
d/broa
d 
commu
nity 

A public 
hearing 
will take 
place on 
01/17/23 
at 5 pm in 
person at 
DuPage 
County, 
421 N. 
County 
Farm Rd., 
Room 3-
500a, 
Wheaton, 
IL  60187. 

Will be 
updated 
after the 
public 
hearing. 

Will be 
updated 
after the 
public 
hearing. 

  

Table 4 – Citizen Participation Outreach 
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Expected Resources 

AP-15 Expected Resources - 91.420(b), 91.220(c)(1,2) 
Introduction 

The County anticipates receiving annual funding for CDBG, HOME, and ESG funds from the Department of Housing and Urban 
Development.  Funding fluctuates on an annual basis.  Staff allocates funds to several different categories depending on the needs of the 
communities.  In addition to general administration, planning, and fair housing, the County expects to fund the following categories: 

Housing  

These funds include owner-occupied housing rehabilitation and rental housing, including rental housing for seniors, which may be acquired, 
newly constructed, and/or rehabilitated. 

Neighborhood Investment and Public Facilities 

Funds will be used for projects such as water, sewer, and street improvements in low-moderate income neighborhoods and removal of 
architectural barriers.  Fund may also be used to acquire and/or rehabilitate Community Integrated Living Arrangements (CILAs), defined as 
public facilities under CDBG, which house and serve persons with disabilities. 

Homeless 

Funds will be used to serve persons who are homeless and those at risk of homelessness including prevention of homelessness, emergency 
shelters, and street outreach. Funds are also used to help support the HUD required Homeless Management Information System (HMIS). 

Other Public Services 

Funds will be used to target programs that address providing emergency shelter, legal assistance to support the homeless or those at risk of 
homelessness, financial resources to homeless or those at risk of homelessness, foreclosure prevention, or support for TBRA administration for 
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homeless and those at risk of homelessness. 

Community Development Block Grant – Disaster Recovery (CDBG-DR) 

DuPage County has been awarded two allocations of CDBG-DR funds.  DuPage County was required to publish an Action Plan for the purpose of 
receiving a Community Development Block Grant-Disaster Recovery Grant (CDBG-DR) in the amount of $7,000,000 in accordance with the 
Disaster Relief Appropriations Act, 2013 (Public Law 113-2).  The U.S. Department of Housing and Urban Development guidance for the funding 
was published December 16, 2013, in the Federal Register as Docket No. FR-5696-N-07 (the “Notice”) with an effective date of December 23, 
2013.  On June 3, 2014, a supplemental allocation of $18.9 million was published in the Federal Register as Docket No. FR-5696-N-09 (“Second 
Notice”) with an effective date of June 9, 2014.  On January 8, 2015, a supplemental allocation of $5.6 million was published in the Federal 
Register as Docket No. FR-5696-N-13 ("Third Notice") with an effective date of January 13, 2015.  This brings the total allocation to DuPage 
County to $31.5 million.  These funds are being made available to assist disaster recovery efforts in response to a declared major disaster 
occurring in DuPage County in April, 2013.   These funds can be used only for specific disaster recovery-related purposes specifically tied to the 
April 2013 flood event.  In the summer of 2021, the expenditure deadline for these funds was extended to 9/30/2023.   

All funds have been allocated to projects, all projects have been completed, and the grant is currently in the closeout phase. 

DuPage County has developed and will maintain a website regarding all disaster recovery activities assisted with these funds.  All documents 
related to the CDBG-DR funds are posted on the website at 
https://www.dupagecounty.gov/government/departments/community_services/municipalities_and_non-
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profits/community_development_commission/cdbgdr.php.   

Anticipated Resources 

Program Source 
of 

Funds 

Uses of Funds Expected Amount Available Year 1 Expected 
Amount 
Available 

Remainder 
of ConPlan  

$ 

Narrative Description 
Annual 

Allocation: 
$ 

Program 
Income: 

$ 

Prior Year 
Resources: 

$ 

Total: 
$ 

CDBG public - 
federal 

Acquisition 
Admin and 
Planning 
Economic 
Development 
Housing 
Public 
Improvements 
Public Services 

3,663,480 647,605 228,244 4,539,329 0 

CDBG Funds will be used to support 
community development programming 
in low- and moderate-income 
neighborhoods.  Programs include 
neighborhood investment, single-family 
rehabilitation, and public services and 
improvement. 

Program income includes 
reimbursement of CDBG funds from 
Notes which have become due during 
the previous program year. 

Prior year resources include CDBG 
funds from activities which came in 
under budget during the previous 
program year. 
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Program Source 
of 

Funds 

Uses of Funds Expected Amount Available Year 1 Expected 
Amount 
Available 

Remainder 
of ConPlan  

$ 

Narrative Description 
Annual 

Allocation: 
$ 

Program 
Income: 

$ 

Prior Year 
Resources: 

$ 

Total: 
$ 

HOME public - 
federal 

Acquisition 
Homebuyer 
assistance 
Homeowner 
rehab 
Multifamily 
rental new 
construction 
Multifamily 
rental rehab 
New 
construction for 
ownership 
TBRA 1,860,190 151,493 0 2,011,683 0 

HOME funds will be used to develop 
affordable housing for low-income 
residents.  Projects will include new 
construction and rehab of affordable 
housing.  

Program income includes payment of 
received from amortizing loans 
associated with previously funded 
HOME projects. 
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Program Source 
of 

Funds 

Uses of Funds Expected Amount Available Year 1 Expected 
Amount 
Available 

Remainder 
of ConPlan  

$ 

Narrative Description 
Annual 

Allocation: 
$ 

Program 
Income: 

$ 

Prior Year 
Resources: 

$ 

Total: 
$ 

ESG public - 
federal 

Conversion and 
rehab for 
transitional 
housing 
Financial 
Assistance 
Overnight 
shelter 
Rapid re-housing 
(rental 
assistance) 
Rental 
Assistance 
Services 
Transitional 
housing 288,247 0 0 288,247 0 

ESG funds will be used to assist 
homeless individuals and those at risk 
of homelessness with emergency 
shelter services, street outreach, and 
homelessness prevention.  Additionally, 
ESG funds will be used to support 
administration of HUD’s Homeless 
Management Information System 
(HMIS). 

Table 2 - Expected Resources – Priority Table 
 
Explain how federal funds will leverage those additional resources (private, state and local funds), including a description of how 
matching requirements will be satisfied 

The CDBG Program regulations do not require matching funds.  DuPage County, however, encourages that applicants of CDBG funded 
neighborhood investment projects including road, sewer, sidewalk, recreational park facilities and other infrastructure improvements provide 
leveraged funds toward the project.  A funding request may not exceed the cap set by the CDC in order to provide assistance to additional 
community residents.       
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DuPage County also encourages applicants of CDBG funded removal of architectural barriers to improve accessibility activities provide leveraged 
funds toward the project.  A funding request may not exceed the cap set by the CDC in order to provide assistance to additional community 
residents. 

DuPage County does not require CDBG funded capital improvement and acquisition of property activities for non-profit agencies to provide 
additional leveraging, however additional points may be awarded during the application process, if such leveraging is provided.  A funding 
request may not exceed the cap set by the CDC in order to provide assistance to additional community residents. 

The HOME Program regulations require a 25% match.  DuPage County does not require match on a project-by-project basis, as some projects do 
not have the ability to produce 25% match.  Other projects are able to provide more than 25% match, often through donated land and/or 
materials. By balancing projects that can provide match with those than cannot, the overall match requirement is monitored and 
met.   Additional funding, or leveraging, is supplied by Low Income Housing Tax Credits, private funding, and a number of other funding sources.  

The ESG Program regulations require 100% match.  This requirement is met through private foundation, state, and other federal sources with 
match allowances. 
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If appropriate, describe publicly owned land or property located within the jurisdiction that 
may be used to address the needs identified in the plan 

The County does not own any other specific parcels of land that could be used to address the needs 
identified in this plan; however, many of the needs identified in this plan will be met utilizing lands 
publicly owned by municipalities within DuPage County.   

Discussion 
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Annual Goals and Objectives 
AP-20 Annual Goals and Objectives - 91.420, 91.220(c)(3)&(e) 

Goals Summary Information  

Sort 
Order 

Goal Name Start 
Year 

End 
Year 

Category Geographic Area Needs Addressed Funding Goal Outcome Indicator 

1 Viable Urban 
Community - 
Municipal 
Infrastructure 

2015 2019 Non-Housing 
Community 
Development 

Entire 
Jurisdiction 

Neighborhood 
Investment - 
Water/Sewer 
Improvements 

CDBG: 
$2,400,000 

Public Facility or 
Infrastructure Activities 
other than 
Low/Moderate Income 
Housing Benefit: 6075 
Persons Assisted 

2 Suitable Living 
Environment - 
Non-Profit Capital 

2020 2024 Non-Homeless 
Special Needs 
Non-Housing 
Community 
Development 

Entire 
Jurisdiction 

Special Populations - 
Handicapped 
Services 

CDBG: 
$596,150 

Public Facility or 
Infrastructure Activities 
other than 
Low/Moderate Income 
Housing Benefit: 5 
Persons Assisted 

3 Viable Urban 
Community - 
Public Service 

2015 2019 Public Service 
Assistance, including 
Neighborhood 
Resource Centers 

Neighborhood 
Resource 
Centers 
Entire 
Jurisdiction 

H&S - Domestic 
Abuse Services Need 
Housing - Emergency 
Rent and Utility 
Assistance 
Housing - Supportive 
Housing 

CDBG: 
$535,000 

Public service activities 
other than 
Low/Moderate Income 
Housing Benefit: 2660 
Persons Assisted 
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Sort 
Order 

Goal Name Start 
Year 

End 
Year 

Category Geographic Area Needs Addressed Funding Goal Outcome Indicator 

4 Provide Decent 
Housing - Rental 
Units 

2015 2019 Affordable Housing Entire 
Jurisdiction 

Housing - Affordable 
Rental Units Need 

HOME: 
$3,951,402 

Rental units constructed: 
5 Household Housing 
Unit 
Rental units rehabilitated: 
3 Household Housing 
Unit 

5 Provide Decent 
Housing - 
Homeowner 

2020 2024 Affordable Housing Entire 
Jurisdiction 

Housing - Rehab of 
Owner-Occupied 
Units Need 

CDBG: 
$200,000 

Homeowner Housing 
Rehabilitated: 12 
Household Housing Unit 

6 Suitable Living 
Environment - 
Homeless 

2015 2019 Homeless Entire 
Jurisdiction 

Housing - Emergency 
Shelters 

ESG: 
$231,629 

Homeless Person 
Overnight Shelter: 1092 
Persons Assisted 

7 Suitable Living 
Environment - 
Homeless 
Prevention 

2020 2024 Homeless Entire 
Jurisdiction 

Housing - Emergency 
Rent and Utility 
Assistance 

HOME: 
$100,000 

ESG: 
$35,000 

Tenant-based rental 
assistance / Rapid 
Rehousing: 15 
Households Assisted 
Homelessness 
Prevention: 25 Persons 
Assisted 
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8 Administration & 
Planning 

2020 2024 Administration & 
Planning 

Entire 
Jurisdiction 

H&S - Basic Needs 
(Food, Clothing, 
Medical) 
H&S - Child Abuse 
and Counseling 
H&S - Domestic 
Abuse Services Need 
H&S - Medical Care 
for Uninsured 
H&S - Mental Health 
Services Need 
H&S - Sexual Assault 
Services 
H&S - Substance 
Abuse Services Need 
Housing - Affordable 
Rental Units Need 
Housing - Emergency 
Rent and Utility 
Assistance 
Housing - Emergency 
Shelters 
Housing - First Time 
Homebuyer 
Assistance 
Housing - Lead 
Hazard Screening 
Services 
Housing - Legal 

CDBG: 
$647,055 

HOME: 
$186,019 

ESG: 
$21,618 

Other: 3 Other 
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Counsel (Homeless 
Prevention) 
Housing - Rehab of 
Owner Occupied 
Units Need 
Housing - Shared 
Housing Need 
Housing - Supportive 
Housing 
Life Skills - Budget 
and Financial 
Counseling 
Life Skills - 
Employment Services 
Neighborhood 
Investment - ADA 
Compliance 
Neighborhood 
Investment - 
Economic 
Development 
Neighborhood 
Investment - 
Flooding Mitigation 
Neighborhood 
Investment - 
Parks/Recreation 
Neighborhood 
Investment - 
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Planning 
Neighborhood 
Investment - Public 
Facilities 
Neighborhood 
Investment - 
Sidewalks 
Neighborhood 
Investment - Solid 
Waste Disposal 
Neighborhood 
Investment - Street 
Improvements 
Neighborhood 
Investment - 
Streetlights 
Neighborhood 
Investment - Tree 
Replacement 
Neighborhood 
Investment - 
Water/Sewer 
Improvements 
Special Population - 
Child Care Services 
Need 
Special Populations - 
Caregiver Counseling 
Special Populations - 



 

 Annual Action Plan 
2024 

76 

OMB Control No: 2506-0117 (exp. 09/30/2021) 

Sort 
Order 

Goal Name Start 
Year 

End 
Year 

Category Geographic Area Needs Addressed Funding Goal Outcome Indicator 

Handicapped 
Services 
Special Populations - 
Home Delivered 
Meals Need 
Special Populations - 
Home Health Care 
Special Populations - 
Legal Counsel 
Special Populations - 
Senior Services 
Special Populations - 
Transportation 
Special Populations - 
Youth Services 
Neighborhood 
Investment - Water 
Recycling 

Table 3 – Goals Summary 
 

Goal Descriptions 

 

1 Goal Name Viable Urban Community - Municipal Infrastructure 

Goal 
Description 

Infrastructure improvements benefiting low-moderate income neighborhoods, persons, or households. 
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2 Goal Name Suitable Living Environment - Non-Profit Capital 

Goal 
Description 

Capital improvements to public facilities owned and operated by non-profit organizations throughout DuPage County, 
serving low-moderate income persons, including special populations such as seniors and persons with disabilities. 

3 Goal Name Viable Urban Community - Public Service 

Goal 
Description 

Targeted Public Service assistance that addresses housing and homeless needs.  These services may include, but are not 
limited to, housing information and referral services, homeless prevention case management, domestic violence survivor 
services, transitional housing services, and other public services. 

4 Goal Name Provide Decent Housing - Rental Units 

Goal 
Description 

New construction and/or rehabilitation, which may include acquisition, of affordable rental units to serve households that 
are low-moderate income. 

5 Goal Name Provide Decent Housing - Homeowner 

Goal 
Description 

Rehabilitation of existing low-moderate income owner-occupied housing. 

6 Goal Name Suitable Living Environment - Homeless 

Goal 
Description 

Provide interim and/or overnight housing. This also includes Street Outreach activities funded with ESG program 
funds.  Also includes costs for the HUD required Homeless Management Information System (HMIS).  

7 Goal Name Suitable Living Environment - Homeless Prevention 

Goal 
Description 

Includes homelessness prevention activities under ESG as well as Tenant-Based Rental Assistance under HOME. 

8 Goal Name Administration & Planning 

Goal 
Description 

Administration and Planning for CDBG, HOME & ESG. 
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AP-35 Projects - 91.420, 91.220(d) 
Introduction  

The County will administer approximately $26,500,000 in Entitlement funds during the effective 
consolidated plan timeframe and a number of initiatives and activities are planned to address the issues 
facing the community.  Additionally, this Action Plan covers the use of program income earned on prior 
years’ expenditures and investments, such as loan proceeds and repaid funds, and the use of reallocated 
dollars from prior years.  This will continue to enhance the entitlement funding and enable even more 
activities to be funded with these dollars. 

# Project Name 
1 Neighborhood Investment - Water and Sewer Improvements 
2 Suitable Living Environment - Non-Profit Capital 
3 Affordable Housing - Homeowner Rehab 
4 Viable Urban Community - Public Service 
5 ESG 2024 
6 Affordable Housing - Rehabilitation 
7 Affordable Housing - New Construction 
8 Administration of CDBG & HOME 
9 Suitable Living Environment - Homeless Prevention TBRA 

Table 4 – Project Information 
 
Describe the reasons for allocation priorities and any obstacles to addressing underserved 
needs 

The County conducted extensive surveys of both municipal and non-profit partners. High and low 
priorities are determined via those surveys, and the County attempts to fund projects that meet 
municipal and non-profit agency needs, within the constraints of diminishing resources. 

The main obstacle to addressing underserved needs is the funding available and the uncertainty of 
future amounts that will be available in the coming years.  Each year application requests continually 
exceed the funding available, and the County tries to allocate funding proportionally to the activities 
identified as the highest need.  

Should any of the proposed activities identified to correspond to the projects reflected within the 2024 
Action Plan be unable to move forward, an alternate activity will be substituted in accordance with the 
Citizen Participation Plan. 
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AP-38 Project Summary 
Project Summary Information 
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1 Project Name Neighborhood Investment - Water and Sewer Improvements 

Target Area Entire Jurisdiction 

Goals Supported Viable Urban Community - Municipal Infrastructure 

Needs Addressed Neighborhood Investment - Water/Sewer Improvements 

Funding CDBG: $2,400,000 

Description Provide water and sewer improvements in eligible low-moderate 
income census tract block groups or income survey qualified areas of 
DuPage County. Individual allocations will be specified in IDIS during 
activity setup. 

Target Date 3/31/2025 

Estimate the number 
and type of families 
that will benefit from 
the proposed activities 

6,075 low-moderate income individuals. 

Location Description Village of Addison, Village of Bensenville, Village of Glendale Heights, 
City of West Chicago, and/or other eligible areas withing DuPage 
County. 

Planned Activities Water and sewer improvement activities in eligible low-moderate 
income census tract block groups or income survey qualified areas of 
DuPage County include, but are not limited to, installation or 
replacement of water lines, sanitary sewers, storm sewers, and fire 
hydrants as well as corresponding street repairs necessary as part of the 
water/sewer improvements, etc. Individual allocations will be specified 
in IDIS during activity setup. 

2 Project Name Suitable Living Environment - Non-Profit Capital 

Target Area Entire Jurisdiction 

Goals Supported Suitable Living Environment - Non-Profit Capital 

Needs Addressed Special Populations - Handicapped Services 

Funding CDBG: $596,150 

Description Acquisition and/or rehabilitation of a non-profit owned public facility, 
which will be used to serve low-moderate income individuals, including 
but not limited to, persons with disabilities. The public facility may be a 
Community Integrated Living Arrangement (CILA) or Group Home. 

Target Date 3/31/2024 
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Estimate the number 
and type of families 
that will benefit from 
the proposed activities 

5 low-moderate income individuals. 

Location Description Eligible portions of DuPage County. 

Planned Activities Acquisition and/or rehabilitation of a structure to be used as a public 
facility which will provide shelter for persons having special needs, such 
as persons with disabilities.  The public facility will serve as a CILA or 
Group Home. 

3 Project Name Affordable Housing - Homeowner Rehab 

Target Area Entire Jurisdiction 

Goals Supported Provide Decent Housing - Homeowner 

Needs Addressed Housing - Rehab of Owner-Occupied Units Need 

Funding CDBG: $275,483 

Description Rehabilitation of existing single-family housing owned and occupied by 
low-moderate income eligible households. 

Target Date 3/31/2024 

Estimate the number 
and type of families 
that will benefit from 
the proposed activities 

13 low-moderate income households. 

Location Description Eligible areas of DuPage County as identified through the urban county 
qualification process. 

Planned Activities Rehabilitation of existing single-family housing owned and occupied by 
low-moderate income eligible households. 

4 Project Name Viable Urban Community - Public Service 

Target Area Entire Jurisdiction 

Goals Supported Viable Urban Community - Public Service 

Needs Addressed H&S - Domestic Abuse Services Need 
Housing - Emergency Rent and Utility Assistance 
Housing - Supportive Housing 

Funding CDBG: $535,000 
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Description Provide staffing support to assist clients experiencing homelessness, 
housing insecurity, unemployment, economic crisis, and/or domestic 
violence. Also provide staffing support to determine eligibility and assist 
clients in securing affordable housing.  Individual allocations will be 
specified in IDIS during activity setup. 

Target Date 3/31/2024 

Estimate the number 
and type of families 
that will benefit from 
the proposed activities 

2,660 low-moderate income individuals. 

Location Description DuPage County. 

Planned Activities Subrecipient support to assist clients with finding affordable housing, 
act as a liaison between client and landlord to ensure housing is 
maintained.  Also, assist clients with resources to secure basic needs, 
enhance self-sufficiency, ensure safety, and/or to improve their 
economic status.  Individual allocations will be specified in IDIS during 
activity setup. 

5 Project Name ESG 2024 

Target Area Entire Jurisdiction 

Goals Supported Suitable Living Environment - Homeless 
Suitable Living Environment - Homeless Prevention 
Administration & Planning 

Needs Addressed Housing - Emergency Rent and Utility Assistance 
Housing - Emergency Shelters 

Funding ESG: $288,247 

Description Funding for HESG Activities which includes Administration and Planning 
(7.5%); may include any combination of the following: Street Outreach, 
Homeless Prevention, Rapid Rehousing, Emergency Shelter, Homeless 
Management Information System (HMIS). 

Target Date 3/31/2024 

Estimate the number 
and type of families 
that will benefit from 
the proposed activities 

1,117 individuals who are literally homeless or at risk of homelessness. 

Location Description Various locations throughout DuPage County. 
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Planned Activities Provide support to Subrecipients serving homeless persons to provide 
shelter, food, and clothing.  Includes administration and 
planning.  Activity details are reported through HUD's SAGE system. 

6 Project Name Affordable Housing - Rehabilitation 

Target Area Entire Jurisdiction 

Goals Supported Provide Decent Housing - Rental Units 

Needs Addressed Housing - Affordable Rental Units Need 

Funding HOME: $725,664 

Description Funding will address affordable housing needs within DuPage County by 
rehabilitating existing affordable housing units throughout DuPage 
County through qualified developers, owners, and/or sponsors. This 
includes the regulatory 15% Community Housing Development 
Organization set-aside.  Individual allocations will be specified in IDIS 
during activity setup. 

Target Date 3/31/2024 

Estimate the number 
and type of families 
that will benefit from 
the proposed activities 

3 low-moderate income households. 

Location Description Scattered residential units throughout eligible DuPage County HOME 
Consortium areas. 

Planned Activities Rehabilitation of affordable rental units through qualified developers, 
owners, and/or sponsors throughout DuPage County.  This includes the 
regulatory 15% Community Housing Development Organization set-
aside.  Individual allocations will be specified in IDIS during activity 
setup. 

7 Project Name Affordable Housing - New Construction 

Target Area Entire Jurisdiction 

Goals Supported Provide Decent Housing - Rental Units 

Needs Addressed Housing - Affordable Rental Units Need 

Funding HOME: $1,000,000 

Description New construction of affordable rental housing units/developments 
through qualified developers, sponsors, and/or owners located within 
DuPage County.  Individual allocations will be specified in IDIS during 
activity setup. 
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Target Date 3/31/2024 

Estimate the number 
and type of families 
that will benefit from 
the proposed activities 

5 low-moderate income households. 

Location Description Within eligible portions of the DuPage County HOME Consortium area. 

Planned Activities New construction of affordable housing units to serve income-eligible 
households. 

8 Project Name Administration of CDBG & HOME 

Target Area Entire Jurisdiction 

Goals Supported Administration & Planning 

Needs Addressed Neighborhood Investment - Water/Sewer Improvements 
H&S - Domestic Abuse Services Need 
Housing - Emergency Rent and Utility Assistance 
Housing - Emergency Shelters 
Housing - Affordable Rental Units Need 
Special Populations - Handicapped Services 

Funding CDBG: $732,696 
HOME: $186,019 

Description Funding up to the regulatory cap for the administration of the HOME 
(10% cap) & CDBG (20% cap) programs. This will include staff salaries 
and benefits, travel, training, auditing expenses and publishing.  Also 
includes fair housing enforcement activities, including outreach, 
education, and enforcement. 

Target Date 3/31/2024 

Estimate the number 
and type of families 
that will benefit from 
the proposed activities 

N/A 

Location Description 421 N. County Farm Rd., Wheaton, IL  60187. 

Planned Activities Analyze applications, underwrite projects, provide technical assistance, 
monitor existing projects, provide reporting to HUD.  Carry out financial 
activities, environmental reviews, and monitoring of subrecipients. 

9 Project Name Suitable Living Environment - Homeless Prevention TBRA 

Target Area Entire Jurisdiction 
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Goals Supported Suitable Living Environment - Homeless Prevention 

Needs Addressed Housing - Emergency Rent and Utility Assistance 

Funding HOME: $100,000 

Description Providing security deposits and rental assistance incorporating self-
sufficiency with the end goal of moving homeless individuals and 
families into permanent self-supported housing. 

Target Date 3/31/2024 

Estimate the number 
and type of families 
that will benefit from 
the proposed activities 

15 low-income households. 

Location Description Eligible rental units throughout DuPage County. 

Planned Activities Assisting homeless individuals and families whose income does not 
exceed 50%MFI.  Housing units are inspected to determine if they meet 
housing quality standards.  Typically, individuals are in the program for 
48 months. 
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AP-50 Geographic Distribution - 91.420, 91.220(f) 
Description of the geographic areas of the entitlement (including areas of low-income and 
minority concentration) where assistance will be directed  

CDBG area benefit projects must be located in a geographic area determined to be low-to-moderate 
income. HUD has determined that DuPage County is a community with no or very few areas in which 51 
percent of the residents are low- and moderate-income. For these grantees, the CDBG law authorizes an 
exception criterion for such grantees to be able to undertake area benefit activities. Specifically, section 
105(c)(2)(A)(ii) of the Housing and Community Development Act of 1974, as amended, states that an 
activity shall be considered to principally benefit low- and moderate-income persons when "the area 
served by such activity is within the highest quartile of all areas within the jurisdiction of such city or 
county in terms of the degree of concentration of persons of low and moderate income." The current 
exception threshold for DuPage County is 40.60%, which is based on the 2011-2015 American 
Community Survey (ACS). This percentage represents the minimum percentage of low- and moderate-
income persons that must reside in the service area of an area benefit activity for the activity to be 
assisted with CDBG funds. Census tract block group income data is now released by HUD in larger 
geographic areas than previously. Staff will determine if the project location/service area reasonably 
coincides with the HUD - defined block group area. If the service area does not reasonably coincide with 
the block group area, an income survey utilizing a HUD-approved methodology must be completed. 
Service areas with a higher percentage concentration of low-income residents will generally be a higher 
priority. The choice to apply for these funds will be in the hands of each municipality located within the 
County jurisdiction and will be scored competitively. 

The 2024 funding for municipal infrastructure projects is directed at geographic areas that meet the low- 
to moderate-income percentage exception criterion limit. 

Data on low- to moderate-income areas and maps of these areas are available at 
https://hud.maps.arcgis.com/apps/webappviewer/index.html?id=ffd0597e8af24f88b501b7e7f326bedd. 

Geographic Distribution 

Target Area Percentage of Funds 
Neighborhood Resource Centers 0 

Table 5 - Geographic Distribution  
 
Rationale for the priorities for allocating investments geographically  

It is the policy of the DuPage Community Development Commission and the DuPage HOME Advisory 
Group that greater locational choice is promoted in the development of affordable housing in the 
DuPage County area. This policy will be promoted in the implementation of the Community 
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Development Block Grant Program and the HOME Investment Partnerships Program. 

 
All project applications reviewed by the DuPage Community Development Commission for funding by 
the DuPage County CDBG program or reviewed by the DuPage HOME Advisory Group for funding by the 
DuPage Consortium HOME program that propose new construction of affordable housing or otherwise 
adding to the affordable housing stock will be evaluated for the suitability of the proposed site. That 
policy promotes greater locational choice for both low and moderate-income persons and minorities. 

Rationale for allocating investments geographically is to ensure that pockets of low-income and/or 
minority residents are not created or increased, while at the same time ensuring that any such existing 
areas have access to the same infrastructure and services as geographic areas that are not low-income 
or high minority concentration. 

Discussion 

HUD Low-Moderate Income Summary Data (LMSID) can be found at the following webpage:   

https://www.hudexchange.info/news/updates-to-low-moderate-income-summary-data-now-available/ 
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Affordable Housing 

AP-55 Affordable Housing - 91.420, 91.220(g) 
Introduction 

During the next year, DuPage County estimates that 8 affordable rental units will be created or 
preserved. Of the units created, all units will be affordable to incomes less than or below 60% MFI at 
initial lease-up 

DuPage County also works with local non-profit agencies to provide a Tenant-Based Rental Assistance 
program.  This program provides direct rental assistance to eligible clients in order to make high-cost 
rental units throughout the County more affordable.  Funding from previous years’ Action Plans 
continues to be used to support the TBRA program.  It is estimated that 15 clients will be serviced by the 
TBRA program in 2024. 

Homeownership is becoming less attainable as economic changes, including those related to the COVID-
19 pandemic, continue to impact lower income residents.  Low-moderate income residents in DuPage 
County are facing higher unemployment levels and the price of the remaining affordable homes 
continues to increase. First-time homebuyers are also facing challenges including higher interest rates 
associated with loans from traditional lenders, higher student loan debt, lower credit scores, and a 
greater amount of time needed to save for a home.  H.O.M.E. DuPage continues to work with clients and 
develop strategies for homeownership.  DuPage County coordinates with H.O.M.E. DuPage as 
appropriate, for homeownership education, as an example. 

Barriers to affordable housing, which include local planning and zoning, building codes, fragmented local 
government structure, housing costs in DuPage County, increasing interest rates, and housing the most 
difficult populations most often pertain to the need to develop affordable rental units. DuPage County 
will continue to collaborate with municipal community development departments through the 
Community Development Commission to seek solutions to zoning, permitting, and inspection barriers. 

It is also important to note that issues that affect “affordable” housing often are also “fair housing 
issues” because these issues are often experienced by protected classes. The County will continue to 
fund agencies that specialize in the legal areas of affordable housing. HOPE Fair Housing is also CDBG 
funded. HOPE’s mission is “To create greater housing opportunities for all. We want to ensure everyone 
has the chance to live in the community/home/apartment of their choice free from discrimination based 
on race, color, religion, national origin, sex, disability, familial status, or any other characteristics 
protected under state or local laws. HOPE accomplishes this through education, outreach, enforcement, 
training, and advocacy.” 

One Year Goals for the Number of Households to be Supported 
Homeless 15 
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One Year Goals for the Number of Households to be Supported 
Non-Homeless 8 
Special-Needs 0 
Total 23 

Table 6 - One Year Goals for Affordable Housing by Support Requirement 
 

One Year Goals for the Number of Households Supported Through 
Rental Assistance 15 
The Production of New Units 5 
Rehab of Existing Units 3 
Acquisition of Existing Units 0 
Total 23 

Table 7 - One Year Goals for Affordable Housing by Support Type 
 

Discussion 

As noted above, DuPage County supports a Tenant Based Rental Assistance (TBRA) program to provide 
affordable housing opportunities for the homeless.  

The CDC will focus on rehabbing existing units, producing new units through new construction, and 
continue providing rental assistance to tenants that are homeless or on the verge of homelessness. 
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AP-60 Public Housing - 91.420, 91.220(h) 
Introduction 

DuPage County partners with the DuPage Housing Authority (DHA) and affordable housing Developers 
to address the needs of public housing. The DHA does not manage any public housing, but it administers 
programs that assist households in obtaining affordable units, of their choice, throughout DuPage 
County in an effort to address the needs of public housing. 

 
The DHA has been serving DuPage for 81 years and administers the Housing Choice Voucher (HCV) 
Program, which allows eligible families to lease a housing unit suited to their family size by any landlord. 
The landlord agrees to participate in the program & to maintain the housing in compliance with HUD's 
property standards. 

In 2021 the DHA was awarded 91 emergency housing vouchers and continues to participate in the 
Regional Housing Initiative. 

  

 

Actions planned during the next year to address the needs to public housing 

3,329 vouchers are specifically assigned to DHA through what is called an Annual Contributions Contract 
or ACC in 2023. 312 are specifically assigned to the Project Based Voucher (PBV) Program. Through 
collaboration and partnership, Developers seeking to create affordable housing within DuPage County 
can apply for PBVs when the DHA opens its application. The DHA Project Based Voucher (PBV) Wait List 
closed Friday, March 31, 2022, at 4:30 p.m. Central Time. There were several DHA PBV wait lists to 
choose from: 5 Senior buildings, 5 sites offering housing in collaboration with Social Service Agencies 
such as those with developmental disabilities and/or mental health needs. The wait list remains closed 
as of 2023.  This collaborative approach can provide another layer of affordable units to a project with 
the County. 

When HCVs are issued, the family must live within the Public Housing Authority’s (PHA) jurisdiction for 
at least 1 year. The family can then move anywhere that administers the HCV Program. The HCV 
Program also has portability, meaning a household can utilize their HCV in DuPage County by 
transferring their voucher from the PHA that originally provided the voucher to the DHA. 

The DHA works with approximately 1,206 different landlords to ensure that each rental unit passes the 
Housing Quality Standards guidelines & that the rental amount charged is comparable with market rents 
for similar unassisted units in the same area. COVID-19, and related HUD Waivers, impacted inspections 
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in 2020 but DHA was able to make operational changes to continue to assist clients.    

To secure an HCV, a family typically must be listed on the official wait list for the HCV program of the 
DHA. DHA most recently opened and closed the wait list for new HCV applications on May 10, 2022. The 
waitlist was previously opened March of 2019 and approximately 1,500 applicants were added.  The 
DHA strives to maintain the utilization rate for the HCV program at or above 95% & calls families from 
the wait list to be screened & evaluated for eligibility to receive a voucher.  . 

DHA opened the waitlist for the Rental Housing Support Program (RHSP) on September 7th, 2022, the 
waitlist remains closed. A total of 310 pre-applicants are chosen for specific unit types. RHSP is not the 
Housing Choice Voucher (Section 8). It is not able to be transferred to other housing authorities (not 
portable). Participants must rent a specific unit with a specific eligible landlord (similar to a project-
based program). Households in the program will pay approximately 30% of their income in rent based 
on a contribution schedule. 

The DHA has received 40 Veterans Affairs Supportive Housing (HUD-VASH) vouchers from 2021 to 2023. 

Actions to encourage public housing residents to become more involved in management and 
participate in homeownership 

DuPage County does not currently have any public housing units within its jurisdiction.  The DuPage 
Homeownership Center (DHOC) dba H.O.M.E. DuPage, Inc. assists first-time home buyers and low-
income, single-parent and minority households through various programs, such as education for first-
time home buyers, financial literacy training, foreclosure prevention counseling, and reverse mortgage 
counseling.  

If the PHA is designated as troubled, describe the manner in which financial assistance will be 
provided or other assistance  

The DuPage Housing Authority is not designated as a troubled PHA. Of the 3,500 PHA in the US, DHA is 
one of approximately 1,000 designated as a High-Performer PHA- HUD’s highest score. 

Discussion 

Items addressed above. 
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AP-65 Homeless and Other Special Needs Activities - 91.420, 91.220(i) 
Introduction 

Through the DuPage County Continuum of Care, DuPage County maintains and updates a Plan to End 
Homelessness, working with local community leaders to identify critical needs and the increased use of 
data in evaluation and planning. Measurable actions towards ending homelessness include the 
expansion of the Coordinated Entry System, developing housing and service support interventions 
through prioritization of resources for homeless persons and those at risk of homelessness.  In 2022, 
DuPage County expects to acquire its first interim housing center which is expected to play a key role in 
the future homelessness service network. In 2023, DuPage County expanded the capacity of its first 
interim housing center, a shelter intervention which plays a key role in the DuPage County homelessness 
services network.  Funded in part with CDBG-CV and American Rescue Plan Act funds, the interim 
housing center is the first of its kind in the county.   

The Plan to End Homelessness provides an overview of DuPage County’s capacity to quickly identify and 
engage people at risk of and experiencing homelessness and divert individuals and families from 
entering the homeless services system whenever possible. Plan elements specifically address veteran, 
family, and youth homelessness, and those fleeing domestic violence. 

 

Describe the jurisdictions one-year goals and actions for reducing and ending homelessness 
including 

Reaching out to homeless persons (especially unsheltered persons) and assessing their 
individual needs 

One-year goals and actions for reducing and ending homelessness include reducing the length of time 
homeless for individuals experiencing homelessness within our crisis response system, increasing exits 
to permanent housing destinations, and decreasing returns to homelessness following a successful 
placement into housing. The DuPage CoC members and service providers outreach to those in need with 
multiple information and access points for emergency assistance. Local faith and community-based 
organizations, educational providers, social services providers, and emergency shelters participate in 
community resource listings through the recently added 211 DuPage network of resources. Community 
events provide a vast array of resources, connections, on-site services, and direct access to providers. 
These activities are hosted both in person and through virtual events using online apps that are easily 
accessible. Information is available to the public through wide distribution of printed brochures, web-
based information systems, resource lines, and a 24-hour emergency housing assistance hotline. Free 
legal representation and foreclosure counseling are available at eviction and foreclosure courts through 
CoC member agencies. Street outreach teams locate, identify, and build relationships with individuals or 
families living in unsheltered settings for the purpose of providing immediate support, intervention, and 
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connections with homeless assistance programs or mainstream social services and shelter or housing 
programs. 

Other efforts such as the DuPage Pads Street Outreach project and “meals-only” services target 
unsheltered homeless persons. Pads Street Outreach teams respond to contacts from officials and 
community members referring unsheltered persons. Teams observe and engage persons toward 
participation in shelter and other appropriate resources. Midwest Shelter for Homeless Veterans 
reaches out to unsheltered veterans through weekly contact services with Veteran Administration (VA) 
facilities and services. The DuPage County Health Department’s Assertive Community Treatment 
program engages the mentally ill unsheltered population. 

CES Access Points include DuPage County Intake & Referral, Catholic Charities, 360 Youth Services, 
DuPage Pads Street Outreach and Family Shelter Service (domestic violence). Residents who call DuPage 
County may be assessed and targeted for prevention and diversion. Catholic Charities, 360 Youth 
Services, Family Shelter Service and DuPage Pads conduct crisis stabilization and connect to emergency 
shelter. DuPage Pads continues to own and operate the county’s first interim housing center.  Referrals 
are made to appropriate agencies and coordination of services is standardized through the use of HMIS. 

 

Addressing the emergency shelter and transitional housing needs of homeless persons 

Persons identified as experiencing homelessness are connected to accessible housing providers 
strategically located throughout the County. When no other housing option is available, persons are 
connected with financial and supportive services with the goal to secure and establish stability in 
permanent housing. 

DuPage County and the DuPage CoC support emergency shelters and transitional housing programs that 
provide service to individuals and families experiencing homelessness, and special needs populations. 
Agencies offering emergency shelter and/or transitional beds or residential treatment include, but are 
not limited to: 360 Youth Services (unaccompanied youth shelter and transitional housing); Bridge 
Communities (homelessness prevention); DuPage County Health Department (supportive housing), 
Catholic Charities and DuPage Pads (emergency shelter, transitional housing, permanent supportive 
housing and emergency assistance); Family Shelter Service (domestic violence shelter and services); 
Midwest Shelter for Homeless Veterans (shelter and permanent supportive housing); and Serenity 
House (residential substance abuse housing and services). The 2023 Housing Inventory Count identified 
388 year-round emergency shelter beds (including 66 beds dedicated for persons experiencing domestic 
violence), 144 transitional housing beds, 130 rapid rehousing beds and 442 permanent supportive 
housing beds throughout the County. Emergency Shelter beds in particular increased in 2022 due to the 
expanded capacity made possible by the addition of a congregate shelter for use as an interim housing 
center. This congregate shelter has seen a significant increase in the number of families experiencing 
homelessness. Efforts to increase to exit individuals and families from temporary beds to permanent 
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housing are showing success and will continue to address that need. 

In 2023, six public service projects addressed shelter and transitional housing essential services. 
Community Development Block Grant funds are also used to produce or preserve units of transitional 
and permanent supportive housing, and affordable housing stock. 

Helping homeless persons (especially chronically homeless individuals and families, families 
with children, veterans and their families, and unaccompanied youth) make the transition to 
permanent housing and independent living, including shortening the period of time that 
individuals and families experience homelessness, facilitating access for homeless individuals 
and families to affordable housing units, and preventing individuals and families who were 
recently homeless from becoming homeless again 

DuPage County and the DuPage CoC respond to those who become homeless by coordinating with 
emergency shelters, domestic violence shelters, transitional housing programs, educational and legal 
services partners, and the concerned community. Funding resources are allocated to direct service 
providers to support efforts to shorten the length of time individuals and families experience 
homelessness and prevent those recently homeless from returning to homelessness. 

CES, used by CoC agencies, facilitates prioritization of the needs that chronically homeless, families with 
children, veterans, and unaccompanied youth face while homeless. The prioritization and connection to 
resources rapidly moves homeless persons to a safe environment and reduces the length of time that 
individuals and families are experiencing homelessness. Homeless persons make the transition to 
permanent housing and receive supportive services to stabilize and maintain housing. DuPage shelters 
coordinate with the homeless prevention/rapid rehousing providers to divert shelter stays for 
individuals and families whenever possible. Homelessness prevention and rapid rehousing programs, 
emergency shelters, street outreach program, domestic violence shelters, veterans’ shelters and 
alternate housing, and transitional housing programs staff explore and assess immediate and long-term 
needs; referring and linking individuals and families to financial, educational, childcare, employment 
services, legal services, and other resources needed to sustain housing. 

DuPage County’s need for affordable housing exceeds the existing affordable housing stock. Involving 
affordable housing developers in the CoC planning process can facilitate access to affordable housing for 
homeless individuals and families in DuPage County. DuPage County funds preservation and production 
projects that maintain or increase affordable housing units to the greatest extent possible through 
federal community development and housing grants. Connecting homeless and at-risk persons to 
homebuyer and rental assistance programs; removing language, legal, income, and cultural barriers; and 
providing supportive services, improves opportunities for access to affordable housing. 

Sustaining the recently homeless in permanent housing units obtained under the housing first model is 
achieved through funding support of CoC service providers. Individuals and families are assisted to 
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maximize income through employment and mainstream benefits, accessing employment service 
providers and applying for public benefits with guidance from a case manager. The case management 
services extend to assisting program participants in initiating savings plans, locating stable housing, and 
accessing medical, dental, credit, and legal help. Financial counseling and budgeting techniques are 
provided and made available through DuPage County Community Services. Developing landlord 
networks that are flexible in dealing with tenant issues promotes relationships that support the recently 
homeless in accessing and sustaining permanent affordable housing. 

 

Helping low-income individuals and families avoid becoming homeless, especially extremely 
low-income individuals and families and those who are: being discharged from publicly 
funded institutions and systems of care (such as health care facilities, mental health facilities, 
foster care and other youth facilities, and corrections programs and institutions); or, receiving 
assistance from public or private agencies that address housing, health, social services, 
employment, education, or youth needs. 

The mission of the DuPage CoC is to develop and support effective strategies to end homelessness in 
DuPage County. The service providers assess individuals or families for present indicators of increased 
risk of homelessness; prolonged unemployment, foreclosure, mental illness, domestic violence, drug or 
alcohol addiction, unanticipated medical expenses, disabilities, exiting an institution such as jail or a 
mental health facility, or exiting a skilled nursing care center and other incurred emergency expenses. 

Assisting low and extremely low-income households prevent homelessness coordinates the assessment 
of the individual needs creating the risk, with referral to the resources available to meet the immediate 
housing need and develop strategies to obtain and sustain permanent supportive or permanent 
housing. Housing assistance services are available through grants and private funding sources, linkage is 
provided through the CoC homeless prevention providers throughout the County. 

The vulnerable populations being discharged from health care facilities, mental health facilities, foster 
care and other youth facilities, and corrections programs and institutions are assisted in the transition to 
housing first, through memoranda of understanding between the CoC and these facilities. These 
encourage facilities to assess needs and coordinate discharge according to established protocols with 
the emergency shelters, transitional housing programs, supportive housing programs, and homeless 
prevention providers, to avoid homelessness. Further, the case management process of the various 
housing resources makes the connections and directs the flow of persons to the resources available to 
address needs toward sustaining permanent housing. 

The individuals and families experiencing the previously mentioned risks, and already receiving 
assistance through public and private agencies, are likely within the coordinated network of homeless 
prevention providers or will be referred to those resources. Through outreach and public awareness 
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efforts, education of faith and community-based agencies, web-based information sources, distribution 
of printed materials, and information and referral resources, individuals and agencies serving them have 
access to the homeless prevention case management services that will assist in obtaining or maintaining 
housing. 

 

Discussion 

The one-year goals for reducing and ending homelessness are to allocate resources to meet the needs of 
the homeless, those at-risk of homelessness, and the non-homeless special needs populations. Action to 
achieve goals will be executed through direct funding of rental assistance programs and provision of 
affordable housing through creation of new housing units, and rehabilitation and acquisition of existing 
units. DuPage County, collectively, will also work to integrate an interim housing center into its existing 
resources.  Replacing a congregate model, this has had a stabilizing effect on emergency shelter services 
provided by DuPage Pads and is expected to continue to do so once the building is acquired.  DuPage 
County, in collaboration with the DuPage Continuum of Care (CoC), assures that available resources fund 
projects and programs that strive to end homelessness. 
   
 DuPage County and the DuPage CoC allocate funds to housing-first projects which dedicate outreach to 
those in need of rapid rehousing and homelessness prevention. Direct service providers including faith 
and community-based organizations, local education agencies, and social service agencies are aware of 
available housing and emergency assistance resources and participate in joint planning efforts. 

The DuPage County Coordinated Entry System (CES) prioritizes assistance based on vulnerability and 
severity of service needs to ensure that people who need assistance the most can receive it in a timely 
manner. The Homeless Management Information System (HMIS) collects and captures uniform 
information and progress is assessed using System Performance Measures. 

CES coordinates referrals and prioritization for resources including prevention, transitional housing, 
rapid rehousing, permanent supportive housing, emergency shelter, and case management services. CES 
uses standardized tools and practices, incorporates a system-wide Housing First approach, participant 
choice, and coordinates housing and homeless assistance to allow communities to prioritize scarce 
resources for those with the most severe service needs. Grant funds from federal and state programs, 
along with other funding sources, are being allocated for rapid rehousing. 

The DuPage CoC Service and Program Coordination committee maintains standard protocols for 
provision of service to the homeless, at-risk of homelessness, chronically homeless, and vulnerable 
populations. Effective screening begins the process to determine needs, eligibility for available 
resources, and appropriate providers. Case managers and applicants assess household needs and 
solutions to either maintain current housing or obtain permanent housing for those at-risk or, for those 
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unhoused and/or unsheltered, to rapidly achieve stable, permanent housing. 
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AP-75 Barriers to affordable housing -91.420, 91.220(j) 
Introduction 

The lack of affordable housing for lower-income households has been linked with instability and an 
increased risk of homelessness. With cost burdens >30% and >50% of annual income, affecting owner 
households and renter households alike, instability and the risk of homelessness affect a substantial 
number of households in DuPage County. In addition, more than one-half (56%) of seniors’ gross rent or 
mortgage exceeds 30% of their household income. 

Other areas that could impact stability and an increased risk of homelessness are prolonged 
unemployment, foreclosure, mental illness, domestic violence, substance abuse, unanticipated medical 
expenses, disabilities, re-entry from jail or a mental health facility, exiting a skilled nursing care center, 
difficulties accessing assistance services, and other emergency expenses. In addition, the current 
economic conditions, partially related to the COVID-19 pandemic, could lead to further instability among 
cost burdened households. Severely cost burdened households are more likely than others to sacrifice 
other necessities like healthy food and healthcare to pay the rent. The County can take steps and 
collaborate with agencies and local governments to continue increasing the stock of affordable housing 
in all neighborhoods. 

Actions it planned to remove or ameliorate the negative effects of public policies that serve 
as barriers to affordable housing such as land use controls, tax policies affecting land, zoning 
ordinances, building codes, fees and charges, growth limitations, and policies affecting the 
return on residential investment 

Although the DuPage Community Development Commission (CDC) works to create and operate under 
sound policies for use of the funds received from HUD, DuPage County is not able to influence land use 
controls, tax policies affecting land, zoning ordinances, building codes, fees and charges, and growth 
limitations in the municipalities within DuPage County. As a non-home rule county, influence in most 
matters extends only to the unincorporated areas. The County operates under great fiscal constraint so 
that the County portion of real estate taxes does not increase and, therefore, does not contribute to any 
increased tax burden for residents. Recently board members have formed an ad hoc committee to 
tackle the issue of affordable housing in DuPage County. The committee began its work with a series of 
education sessions, including creating a definition of affordability, evaluating the impact of local County 
policies on current development opportunities, analyzing action of past Boards that attempted to 
increase the affordable housing supply, and determining what recourse are available to address the 
needs. 

By working with our own Building Department and the municipal members of the CDC, issues with 
building codes and fees and charges can often be resolved on individual cases. Impact DuPage 
developed an Action Plan addressing affordable housing. A small group of stakeholders formed an 
affordable housing workgroup and secured local technical assistance from Chicago Metropolitan Agency 
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for Planning (CMAP). The planning efforts aim to create alignment between our Consolidated plan, 
municipality comprehensive plans, and the plans of other community-based housing organizations. The 
strategies may provide an effective approach to public policy change and heightening awareness of the 
affordable housing concerns in DuPage County. They aim to prioritize affordable housing issues and 
finalize initiatives to inspire community action. 

The CDC believes that the public’s misperception of affordable housing can lead to resistance to the 
development of affordable housing within our community; therefore, education on these issues is 
important. Understanding the current local forces that encourage and/or discourage affordable housing 
development and best practices to address identified affordable housing issues. The DuPage County 
Community Development Commission continues to stay informed of legislative efforts through the 
Housing Action Illinois, an organization that advocates for affordable housing at the local, state, and 
national level. 

Discussion 

DuPage County, along with agencies operating throughout DuPage County, seeks to address the housing 
problems residents experience by increasing the supply of affordable housing, reducing housing cost 
burden, reducing overcrowding, and facilitating investment in neighborhoods across the County. 
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AP-85 Other Actions - 91.420, 91.220(k) 
Introduction 

The actions identified below will improve the County’s ability to develop a viable Urban County, 
maintain and increase decent, affordable housing, and provide a suitable living environment. 

Actions planned to address obstacles to meeting underserved needs 

There has been an increase in resources as a result of federal legislation.  As always, the County works to 
manage these resources efficiently to meet the underserved needs in the County.  This includes 
identifying the best funding source for each need.  It also includes thoroughly evaluating project 
requests and utilizing available resources to make sound, data driven decisions as to funding needs.  As 
discussed elsewhere in this Action Plan, Impact DuPage (ImpactDuPage.org), spearheaded by the 
DuPage County Health Department, is a group of community leaders and organizations working to 
determine community needs and priorities that will improve the well-being of the DuPage County 
community. Impact DuPage partners are engaging DuPage County residents and service providers in 
several assessment activities to create a common understanding of community needs, gaps, and 
priorities that will advance the well-being of the DuPage County community. In addition, DuPage County 
Department of Community Services commissioned the Northern Illinois University Center for 
Governmental Studies to conduct the 2022 DuPage County Needs Assessment Study.  The findings are 
used to help understand the needs of residents and improve the quality of community services in 
DuPage County.   COVID-19 has of course impacted needs in the community – creating some needs and 
changing other existing needs.  DuPage County has worked to maximize new and existing resources to 
address these needs and will continue to seek funding opportunities to help our communities.   

Actions planned to foster and maintain affordable housing 

The County will continue to evaluate and fund projects that increase the stock of affordable housing. A 
project that maintains or increases the affordable housing stock will be identified as a high priority. In 
addition to providing funding for rehab or new construction of affordable housing, collaboration will be 
encouraged with outside agencies to leverage funding, eliminate barriers to affordable housing, and 
provide services for residents to find housing within DuPage County. Groups like the DuPage Housing 
Authority, the Continuum of Care, H.O.M.E DuPage, and HOPE Fair Housing have all focused on 
affordable housing over the years. 

The DuPage County Board Chair has also planned to utilize surplus funds to contribute 2.5 million for 
affordable housing projects in DuPage County. This comes after the board voted to allocate 2.5 million 
towards the initiative. Bringing the County contribution to 5 million to begin a program for affordable 
housing solutions in DuPage County. The Housing Solutions Committee members evaluate housing 
affordability in DuPage County, study local policies, and brainstorm solutions to make homes more 
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equitably affordable. 

In addition, DuPage County in conjunction with Cook, Kane, Lake, McHenry, and Will are partnering with 
the Chicago Metropolitan Agency for Planning (CMAP) to apply for the U.S. Department of Housing and 
Urban Development Pathways to Removing Obstacles to Housing (PRO Housing) grant program. The 
application focuses on housing readiness planning. Such as the process of tackling regulatory barriers 
like zoning, entitlement processes and building codes and inspection that inform the housing types and 
price points in our region’s communities. CMAP reports that the region struggles to supply enough good, 
affordable, and accessible housing that is connected to jobs and services. Residents are concerned about 
the cost and types of housing available. Currently there is a mismatch between the housing that people 
want and what’s available, and a systemic imbalance between job centers and where people live. Issues 
that undermine the regional economy and reinforce issues of segregation and concentrated poverty. 
The PRO Housing grant presents an opportunity for regional partners to work together to improve 
housing and community goals. CMAP has a long range-regional plan titled ON TO 2050. The plan states 
that by 2050, residents in our region should have the ability to find a good, affordable, and accessible 
home that fits each household’s preferences, including proximity to jobs, transportation, and other 
amenities, throughout all states of life. ON TO 2050 sets a goal of reducing housing and transportation 
costs for low and moderate-income resident, to improve housing choice and quality of life. 

In December 2019, DuPage County completed an updated Analysis of Impediments to Fair Housing as 
part of its 2020-2024 Consolidated Plan. The update identifies misunderstanding about the nature of 
Fair Housing problems, resistance to affordable housing within the County, assess the high demand for 
housing and identify areas of need for affordable housing, and counteract instances of housing 
discrimination. DuPage County has partnered with HOPE Fair Housing Center to identify these needs and 
continue education and outreach programs. 

 

Actions planned to reduce lead-based paint hazards 

The DuPage County Consortium (Consortium) has and will continue to work with the Illinois Department 
of Public Health (ILPH) and its Childhood Lead Prevention Program to reduce lead-based paint hazards. 
The Consortium will continue to adapt its CDBG and HOME programs in response to the statistics for 
lead-based paint contamination compiled and released by the IDPH, and will coordinate with the IDPH, 
which provides four types of services: 
• Public Information 
• Testing for Lead Hazards in the Home 
• Screening for Elevated Blood Levels 
• Counseling 

The Consortium will continue to include lead-based paint evaluations in its existing housing programs; 
primarily as part of the “owner occupied” DuPage County Single-Family Rehabilitation (SFR) Program. 
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The application process includes providing prospective clients a copy of the USEPA brochure, “The Lead-
Safe Certified Guide to RENOVATE RIGHT”. Residences built prior to 1978 receive a lead-based paint 
inspection by a State of Illinois-certified service. A report is prepared identifying the existence of and 
condition of any/all surfaces within the home containing lead-based paint. Applicants approved for the 
SFR Program receive a copy of that report. Lead remediation work is performed in accordance with HUD 
and EPA standards by lead abatement workers, licensed by the Illinois Department of Public Health. All 
contractors must be certified lead renovators and the company must be registered as a firm by the U.S. 
EPA. 

For homeownership programs, a visual assessment of lead-based paint hazards is conducted by CDC 
staff, prior to sale, for each unit built before 1978. CDC staff works with H.O.M.E. DuPage, and any other 
agency participating in home ownership activities, to ensure that the visual assessment is incorporated 
into the existing home inspection process. 

For projects that are not owner-occupied residences, including apartments occupied or to be occupied 
by recipients of the ESG and TBRA programs, a visual assessment for possible lead-based paint 
contamination is included with the health and safety inspection of each property as part of the 
qualifying criteria for the unit prior to occupancy. A copy of the inspection and assessment reports are 
provided to the agency directly assisting the eligible clients. 

For other projects that are not owner-occupied, such as rehabilitation of foreclosed houses or rental 
properties, determining the steps needed to make the properties lead safe and/or abate lead paint 
begins when the developer submits an application for the project. Lead testing and budgets to correctly 
deal with lead-based paint issues are required as part of the project underwriting. 

As per Federal Regulations found at 24 CFR Part 35, specific thresholds are followed to determine the 
protective hazard reduction requirement for each project that has been assisted with HOME and/or 
CDBG funding. 
Acquisition/Leasing - Visual Assessment 
Rehabilitation receiving up to and including $5,000 per unit - Paint testing - Stabilization 
Rehabilitation receiving more than $5,000 - $25,000 per unit - Identify and address lead-based paint 
hazards - Implement interim controls 
Rehabilitation receiving over $25,000 - Identify and eliminate lead-based paint hazards. Full abatement 
of lead-based paint is required. 

Actions planned to reduce the number of poverty-level families 

DuPage County has experienced lower levels of poverty than generally found throughout the State of 
Illinois. According to 2022 American Community Survey 1-year estimate, approximately 6.7% of DuPage 
County residents are below the poverty level.  Even though this is much lower than the 11.9% overall 
Illinois rate of poverty, it still means there are over 61,000 residents living in poverty in DuPage County. 
Many poverty level families lack employment skills and/or language/literacy skills and must rely on 
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programs and additional resources to keep their home affordable to live in. The County is in full support 
of maintaining services to enhance the lives of all residents including low income, persons with 
disabilities, and others in need of assistance. For additional actions, see the Appendix. 

Actions planned to develop institutional structure  

The DuPage County Consortium has long emphasized coordination and collaboration as key strategies in 
meeting housing and community development needs. The Community Development Commission (CDC) 
itself is a collaboration of local units of government that sets policies for the CDBG, HOME, and ESG 
programs and is the lead agency for the development of the Consolidated Plan. Other collaborations 
that the County has formed include the DuPage County Continuum of Care, the DuPage Health Coalition, 
Giving DuPage, and IMPACT DuPage. 

The role of these collaborative networks includes: (a) sharing information on their activities including 
descriptions of programs, housing opportunities, development projects, and other initiatives; (b) sharing 
information on grant programs and other financing options; (c) encouraging cooperation among 
participants on specific programs and projects, including the development of joint projects and 
applications for funding; (d) working together on advocacy efforts; (e) providing countywide and broad-
based leadership opportunities to local agencies that would not be available outside of these 
collaborations; (f) building capacity in non-profit agencies through training opportunities, board 
building, and awareness campaigns; (g) increase the involvement of residents in the non-profit 
community through volunteerism and philanthropy; and (h) providing broad based and regular input 
into the Consolidated Planning process. 

Local government also plays a role in developing institutional structure and the DuPage Community 
Development Commission (CDC) is an integral part of that process. There are currently 28 municipalities 
that are members of the CDC, and which appoint representatives to the Commission. Membership also 
includes all 18 DuPage County Board members; the County Board Chairman may also appoint two 
additional members to the CDC. Based on this structure, local governments have continuing 
opportunities to be part of the decision-making processes inherent in meeting housing and community 
development needs. 

Non-government organizations, primarily non-profit groups and housing developers provide a large 
portion of the housing and services that address needs of the low-income population of DuPage County, 
and therefore, are part of the institutional structure. DuPage County continues to give technical 
assistance to increase the capacity of these local organizations and continues to maintain data on 
community needs that will help local organizations set priorities and apply for various grant funding. 
Each collaboration described above has a primary goal of enhancing the ability of its partners to 
maximize resources. 

Actions planned to enhance coordination between public and private housing and social 
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service agencies 

DuPage County uses the Continuum of Care (CoC) as the hub of coordination between all 
agencies.  Agencies offering housing and services to homeless and special needs populations participate 
in the CoC.  Non-duplication of services and cooperation, coordination, and collaboration are principles 
on which the CoC operates.  These principles are then applied to funds administered by the CDC.  Within 
the CoC, there are further efforts to engage non-participating providers, particularly the faith-based 
community, in the larger conversation as to how coordination can help leverage limited resources.  The 
faith-based community in DuPage County contributes a significant number of resources to the issues of 
housing and homelessness and efforts will continue to further enhance the coordination of these 
resources through the CoC. 

Discussion 

Non-government organizations (e.g., non-profit groups and housing developers) provide a large portion 
of the housing and services that address the needs of the low-income population of DuPage County. It is 
important to continue to provide the support that these organizations need to be successful. Therefore, 
DuPage County continues to give technical assistance to increase the capacity of local organizations to 
provide housing and other services and continues to maintain data on community needs that will help 
local organizations set priorities and apply for various grant funding. 



 

 Annual Action Plan 
2024 

106 

OMB Control No: 2506-0117 (exp. 09/30/2021) 

Program Specific Requirements 
AP-90 Program Specific Requirements - 91.420, 91.220(l)(1,2,4) 

Introduction 

Projects planned with all CDBG funds expected to be available during the year are identified in the 
Projects Table. The following identifies program income that is available for use that is included in 
projects to be carried out.  

In response to the COVID-19 pandemic, the U.S. Department of Housing and Urban Development (HUD) 
has issued a series of waivers and suspensions related to the Emergency Solutions Grant (ESG) Program, 
the Community Development Block Grant (CDBG) Program, and the HOME Investment Partnerships 
Program (HOME).  DuPage County will follow the requirements under the ESG, CDBG, and HOME 
programs and intends to utilize any suspensions and waivers currently available or that become 
available for ESG, CDBG, and HOME in order to efficiently administer available funds. 

Community Development Block Grant Program (CDBG)  
Reference 24 CFR 91.220(l)(1)  

Projects planned with all CDBG funds expected to be available during the year are identified in the 
Projects Table. The following identifies program income that is available for use that is included in 
projects to be carried out.  
 

 
1. The total amount of program income that will have been received before the start of the next 
program year and that has not yet been reprogrammed 0 
2. The amount of proceeds from section 108 loan guarantees that will be used during the year to 
address the priority needs and specific objectives identified in the grantee's strategic plan. 0 
3. The amount of surplus funds from urban renewal settlements 0 
4. The amount of any grant funds returned to the line of credit for which the planned use has not 
been included in a prior statement or plan 0 
5. The amount of income from float-funded activities 0 
Total Program Income: 0 

 
Other CDBG Requirements  

 
1. The amount of urgent need activities 0 
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2. The estimated percentage of CDBG funds that will be used for activities that 
benefit persons of low and moderate income. Overall Benefit - A consecutive 
period of one, two or three years may be used to determine that a minimum 
overall benefit of 70% of CDBG funds is used to benefit persons of low and 
moderate income. Specify the years covered that include this Annual Action Plan. 70.00% 

 
 
 

HOME Investment Partnership Program (HOME)  
Reference 24 CFR 91.220(l)(2)  

1. A description of other forms of investment being used beyond those identified in Section 92.205 is 
as follows:  

DuPage County does not utilize forms of investment beyond those identified in 24 CFR 92.205(b). 

 
2. A description of the guidelines that will be used for resale or recapture of HOME funds when used 

for homebuyer activities as required in 92.254, is as follows:  

DuPage County will use HOME Investment Partnerships Program funds to provide housing for low-
income persons. The forms of funding used to assist homebuyers and/or developers include:  down 
payment assistance, development subsidies, direct loans as second mortgages, or some 
combination of these methods. DuPage County will use the recapture method of insuring 
affordability for all homebuyers receiving direct assistance. DuPage County will use the resale 
provision of insuring affordability for for-sale housing where the homebuyer does not receive direct 
assistance. Only one method shall be utilized for each project, the recapture method is only allowed 
when there is direct HOME assistance to the homebuyer; resale provisions must be used when there 
is only a development subsidy provided to the project.  Development subsidy is defined as the 
difference between the total development cost of producing the unit and the fair market value of 
the property. 

Please find the full Resale Recapture Guidelines for HOME Investment Partnerships Program - 
Homeownership Activities attached within the Appendix. 

 
3. A description of the guidelines for resale or recapture that ensures the affordability of units acquired 

with HOME funds. See 24 CFR 92.254(a)(4) are as follows:  

As stated above, depending on the type of HOME subsidy provided, there are two methods that can 
be used to ensure affordability of the units acquired with HOME funds. 

DuPage County will use the recapture method of ensuring affordability for all homebuyers receiving 
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direct assistance. An example of when recapture would be used is under the HOME funded 
homebuyer assistance program. Depending on the individual financial need of each homebuyer, a 
loan will be provided in an amount sufficient to fill an existing financing gap, not to exceed $14,999. 
The loan will be secured by a zero-interest, deferred payment mortgage on the property. When the 
property is sold or the title transfers, the pro rata balance will be due. If the property is no longer 
occupied by the HOME-eligible household that originally purchased the property during the period 
of affordability, the entire amount of the HOME investment becomes due. This recapture is subject 
to the limitation that when the recapture requirement is triggered by a sale (voluntary or 
involuntary, and also including foreclosure or deed in lieu of foreclosure) of the housing unit, and 
there are no net proceeds or the net proceeds are insufficient to repay the HOME investment due, 
DuPage County can only recapture the net proceeds, if any. Recaptured funds will be deposited in 
the HOME account and used for other HOME-eligible activities. Recapture is enforced through 
HOME Agreements between the County and Subrecipient/Developer as well as through each 
written Homebuyer Agreement between the homebuyer and the County and a deferred payment 
mortgage recorded against the property. 

DuPage County will use the resale provision to ensure affordability for for-sale housing where the 
homebuyer does not receive direct assistance. Only one method shall be utilized for each project, 
the recapture method is only allowed when there is direct HOME assistance to the homebuyer; 
resale provisions must be used when there is only a development subsidy provided to the project. 
Development subsidy is defined as the difference between the total development cost of producing 
the unit and the fair market value of the property.  Enforcement mechanisms include a HOME 
Agreements between the County and Subrecipient/Developer along with a Regulatory Land Use 
Restriction Agreement that will be recorded against the property to ensure the property remains 
affordable during the regulatory affordability period. 

HOME regulations require the following minimum periods of affordability in relation to the HOME 
dollars invested per unit: Under $15,000 – five years; $15,000 to $40,000 – ten years; over $40,000 – 
fifteen years. 

Please find the full Resale Recapture Guidelines for HOME Investment Partnerships Program - 
Homeownership Activities attached within the Appendix. 

 
4. Plans for using HOME funds to refinance existing debt secured by multifamily housing that is 

rehabilitated with HOME funds along with a description of the refinancing guidelines required that 
will be used under 24 CFR 92.206(b), are as follows:  

DuPage County will not be undertaking any refinancing of existing debt secured by multifamily 
housing that is rehabilitated with HOME funds.   
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5. If applicable to a planned HOME TBRA activity, a description of the preference for persons with 
special needs or disabilities. (See 24 CFR 92.209(c)(2)(i) and CFR 91.220(l)(2)(vii)). 

As per the DuPage County Community Development Commission Tenant Based Rental Assistance 
Program Policy, Section 4. Tenant Selection, The DuPage County TBRA program will give preferences 
for homeless families. “Family” is defined in 24 CFR 5.403 and includes either single persons or 
groups of persons residing together (with or without children). Homeless shall be as defined as it is 
defined under the Emergency Solutions Grant (ESG) (Category 1 and Category 4) as stated below. 
The Continuum of Care (CoC) Coordinated Entry System (CES) prioritization list will be utilized to 
select tenants. The CES operates through the Homeless Management Information System (HMIS); 
the County will work with the CoC to provide a tenant selection process for any potential 
Subrecipient Agency which may be prohibited from entering clients into the HMIS.  

ESG Definition of Homelessness: 

Category 1. An individual or family who lacks a fixed regular and adequate nighttime residence, 
meaning: (i) Individual or family has a primary nighttime residence that is a public or private place 
not designed for or ordinarily used as a regular sleeping accommodation for human beings, 
including a car, park, abandoned building, bus or train station, airport, or camping ground; (ii) 
Individual or family is living in a supervised publicly or privately operated shelter designated to 
provide temporary living arrangements (including congregate shelters, transitional housing, and 
hotels and motels paid for by charitable organizations or by federal, state, or local government 
programs for low-income individuals); (iii) An individual who is exiting an institution where he or she 
resided for 90 days or less and who resided in an emergency shelter or place not meant for human 
habitation immediately before entering that institution. 

Category 4. Any individual or family who is fleeing; AND has no other residence; AND no resources 
AND lives in an emergency shelter or other place described in Category 1 above. 

 
6. If applicable to a planned HOME TBRA activity, a description of how the preference for a specific 

category of individuals with disabilities (e.g. persons with HIV/AIDS or chronic mental illness) will 
narrow the gap in benefits and the preference is needed to narrow the gap in benefits and services 
received by such persons. (See 24 CFR 92.209(c)(2)(ii) and 91.220(l)(2)(vii)). 

Including a preference for homeless families to receive TBRA is necessary to narrow the gap in 
benefits and services received by homeless families as it allows for families identified within the CoC 
CES to obtain stable housing.  With a limited number of shelter beds, all of which are typically fully 
utilized, it is necessary to house those experiencing homelessness as quickly as possible, so beds 
become available for additional families in need of shelter and likely, supportive services. 
Additionally, families assisted with TBRA must participate in a self-sufficiency program through the 
Subrecipient Agency handling its case.  Self-sufficiency gained by a previously homeless family 
through the TBRA program not only opens up shelter beds, but also allows for a new family to be 
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assisted through the TBRA program.   

 
7. If applicable, a description of any preference or limitation for rental housing projects. (See 24 CFR 

92.253(d)(3) and CFR 91.220(l)(2)(vii)). Note: Preferences cannot be administered in a manner that 
limits the opportunities of persons on any basis prohibited by the laws listed under 24 CFR 5.105(a). 

The County does not currently limit eligibility or give a preference to a particular segment of the 
population for rental housing projects in its Consolidated Plan.   

 
Emergency Solutions Grant (ESG)  

 
 

1. Include written standards for providing ESG assistance (may include as attachment)  

Written standards for providing assistance under the Emergency Solutions Grant are within the 
Emergency Solutions Grant Program Plan, reviewed, revised, and approved in January 2023. The 
Plan is reviewed by CoC Service and Program Coordination Committee and approved by the 
Leadership Committee. The ESG Program Plan is an attachment in the Appendix. 

2. If the Continuum of Care has established a centralized or coordinated assessment system 
that meets HUD requirements, describe that centralized or coordinated assessment system.  

As required by CoC Program interim rule 24 CFR 578.7(a)(8), the DuPage County CoC has established 
a Coordinated Entry System (CES) and written standards in collaboration with its local Emergency 
Solutions Grant (ESG) recipients and subrecipients. The CES and written standards have been 
developed and updated in compliance with HUD Notice CPD-17-01, and the process is designed to 
coordinate participant access, intake, assessment, and provision of referrals for persons 
experiencing a housing crisis. The DuPage County CoC CES written standards were formally adopted 
by the Leadership Committee on 01/22/18. The CES process prioritizes assistance based on 
vulnerability and severity of service needs to ensure that people who need assistance the most can 
receive it in a timely manner. The CES process also provides information about service needs and 
gaps to assist the CoC in planning assistance and identifying needed resources. 

The Coordinated Entry System coordinates referrals and prioritization for resources including 
prevention, transitional housing, rapid rehousing, permanent supportive housing, emergency shelter 
and case management services. It uses standardized tools and practices, incorporates a system-wide 
Housing First approach, participant choice, and coordinates housing and homeless assistance to 
allow communities to prioritize scarce resources for those with the most severe service needs. Grant 
funds from federal and state programs, along with other funding sources, are being allocated for 
rapid rehousing. 
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The DuPage CoC has adopted the orders of priority per Notice CPD-14-012: Prioritizing Persons 
Experiencing Chronic Homelessness in Permanent Supportive Housing and Recordkeeping 
Requirements for Documenting Chronic Homeless Status. The prioritization is used in all CoC funded 
Permanent Supportive Housing programs and is being expanded into other housing resources. The 
Coordinated Entry process is being used to identify and house chronically homeless persons, 
individuals and families with the longest length of homelessness and those with the most severe 
needs. The Vulnerability Index-Service Prioritization and Decision Assistance Tool (VI-SPDAT) is the 
standard assessment tool used that prioritizes based on length of homelessness and severity of 
needs. Each provider screens all participants utilizing the VI-SPDAT for appropriate housing and 
services. Homeless persons that have completed the VI-SPDAT are entered into HMIS along with 
their overall score. The DuPage CoC has a prioritization list through HMIS. Those who are chronically 
homeless, have been homeless the longest, and are most vulnerable are prioritized for housing. 
They will progress to a more in-depth assessment to gain access to rapid re-housing services, 
transitional housing, and permanent supportive housing. 

A Coordinated Entry and Prioritization Procedure Workflow document for Standard Entry is 
available. Households are referred to interventions or resources available within the continuum 
based on level of need. Direct connections to homeless prevention services, emergency shelter 
services, domestic violence shelter and services, and supportive housing for youth are made by case 
managers. The coordinated entry and assessment process minimizes the time one experiences a 
housing crisis; links clients to the most appropriate housing intervention; targets permanent 
supportive housing resources to those who are the most vulnerable with the most intensive needs; 
and provides system level outcomes and reporting. To identify and engage all populations across the 
county, the CoC provides outreach with multiple information and access points and different 
languages across the county. Faith and community organizations, law enforcement and local 
education agencies are aware of available housing and emergency assistance. 

3. Identify the process for making sub-awards and describe how the ESG allocation is available 
to private nonprofit organizations (including community and faith-based organizations).  

The Administration funds will be utilized by DuPage County, the recipient of the ESG funds; no sub-
award of Administration funds will be made. The HMIS funds will be utilized by DuPage County as 
the lead agency of the CoC and entity responsible for HMIS; no sub-award of HMIS funds will be 
made. The CoC determined that homelessness prevention and rapid re-housing funds will be made 
available to the following sub-recipients that have demonstrated capacity and the ability to 
effectively participate: Catholic Charities, DuPage County Community Services, and Outreach 
Community Ministries. The remainder of the ESG allocation was made available to organizations 
that are members of the CoC and which are undertaking projects that advance the strategic plans of 
the CoC through a competitive application process that was developed in conjunction with the 
Leadership and Grants Funding Committees of the CoC. 
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4. If the jurisdiction is unable to meet the homeless participation requirement in 24 CFR 
576.405(a), the jurisdiction must specify its plan for reaching out to and consulting with 
homeless or formerly homeless individuals in considering policies and funding decisions 
regarding facilities and services funded under ESG.  

Because the County Board is an elective body, it is not possible to provide for the participation of a 
homeless individual or formerly homeless individual on the board. One community member person 
with lived experience sits on the Leadership Committee of the CoC. Sub-recipient agencies that 
incorporate the participation of homeless or formerly homeless individuals in planning and decision-
making efforts, do so. Additionally, agencies serving the homeless are required to report on program 
participant satisfaction as part of the application process for funding. Agencies are obtaining this 
data through surveys of clients and focus groups of homeless persons. 

5. Describe performance standards for evaluating ESG.  

The application process and selection criteria for ESG funding has been developed in conjunction 
with and approved by the Leadership Committee and Grants Funding Committee of the CoC. 
Outcome measures (performance standards) are then developed for each subrecipient, based on 
their application, and reported through HMIS. The CoC considers the severity of a project’s 
population in its review and ranking process, using stand-alone criteria with a point given for each 
population served including; chronically homeless, substance abuse, significant health or behavioral 
health challenges, functional impairments, coming from the streets, criminal record, and special 
populations such as DV, LGBTQ, youth, and veterans. The criteria were added to encourage projects 
to serve persons with the highest needs. Higher priority needs in the Consolidated Plan are assigned 
a higher multiplier so that applications addressing those needs receive a higher score. Efforts to 
better identify best practices for reducing the number of homeless individuals and families, and for 
shortening the time people spend homeless, are supported by continuous quality analysis of data in 
HMIS. The specific performance standards for the indicators of progress toward ending 
homelessness are decreasing the length of time persons are homeless, decreasing returns to 
homelessness, decreasing the number of homeless persons, increasing employment and income 
growth, decreasing the number of first time homeless, and increasing permanent housing 
placement. 

Additionally, in consultation with the CoC, the following measurable performance standards have 
been identified to be met in the future: 

1. Increase the rate of engagement to 75% or more (Q09b, Street Outreach) 
2. Increase the percentage of positive exit destinations by 5% from 49% to 54% (Q23c, All Projects) 
3. Decrease the destination error rate by 4% from 21% to 17% (Q06c, All Projects) 

The measurable performance standards will be assessed quarterly by the HMIS Lead for all ESG 
projects to ensure the projects are making progress towards meeting the performance standards 
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noted above.  

 

HOME applications are currently accepted on a rolling basis.  Detailed information regarding eligibility 
and the application/underwriting process and requirements can be found on the DuPage County 
website: https://www.dupagecounty.gov/government/departments/community_services/municipalities
_and_non-profits/community_development_commission/home.php.  Those interested in applying for 
HOME funding must complete a HOME application and underwriting template and work with CDC staff 
to determine viability of the proposed project.   

DuPage County solicits HOME proposals as part of its 5-year ConPlan process and annually as part of its 
Annual Action Plan process.  Developers actively seeking Low-Income Housing Tax Credits (LIHTC) from 
the Illinois Housing Development Authority (IHDA) for properties located in DuPage County apply for 
HOME funds through DuPage County in order to subsidize gaps that may exist in the project budget.  

HOME funds are used to create and maintain affordable housing throughout DuPage County and thus all 
applications for HOME funds must meet minimum eligibility requirements as established by federal 
regulations and also local policy. 
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Attachments 

Grantee Unique Appendices 
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